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ABSTRACT - We live in a very dynamic business environment that creates significant challenges for all 
business actors. In order to implement changes, managers are under the huge pressures to constantly 
struggle for the development of the new products and markets. Entrepreneurship, as an action-oriented 
way of thinking, behaving and acting, focused on innovations and changes is probably the key development 
factor that enables sustainable market competitiveness.  
 Discussions of entrepreneurship in transitional economies have almost exclusively focused on the 
creation of independently owned and operated (small) enterprises. But, entrepreneurship is not restricted to 
new or small businesses, private sector or profit-making enterprises. It can be demonstrated in old and new, 
small and large, profit-making and not-for-profit enterprises as well as in the private and public sector. This 
article elaborates the role and importance of entrepreneurship in the different stages of business growth. At 
the same time, some differences between entrepreneurship and intrapreneurship will be clarified and basic 
modalities of implementation of appropriate organizational culture that support entrepreneurship described.  
UDC: 005.961:005.914.3 
Key Words : Entrepreneurship, Intrapreneurship, Entrepreneurial culture, Transitional economy 
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1 Paper prepared for the 50th IES Jubelee Conference in 2008 in Belgrade 
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ABSTRACT 

Gender equality is a fundamental right, a common value of the EU, and a necessary condition for 
Serbia in achieving the EU’s objectives of growth, employment and social cohesion. Equal participation of 
women and men in decision-making symbolises the level of political maturity of societies. The work 
analysis of the situation and trends contributes to the implementation of the Commission’s Roadmap for 
Gender Equality (2006-2010), which has amongst its priorities promoting equal participation of women in 
decision-making, aiming to raise awareness of the situation. The majority of the data used in the work 
comes from the database on women which is managed by Serbian national statistics and UNDP s 
research data. 

The work shows that even if the Serbia’s efforts to increase women’s participation in decision-
making have been consistent and certain progress has been achieved, women are still under-represented 
in all spheres of power in Serbian Institutions, and in entrepreneurial activity. This remains a major 
challenge for democracy. If we believe in the values of democracy based on the representation and 
participation of citizens, then we cannot leave half of the population outside the structures of power. 
Gender equality is also an asset for business. Serbian economy must reap the potential of all human 
talent at our disposal if we are to be competitive in the face of globalization.  

Alongside active policy measures, one of the actions could be identified as to support activities to 
raise awareness of equality issues in the decision-making process in Serbia and promote research based 
on comparable European data, and data on countries in transition process. There is a particular focus on 
indicators introduced by the Council of the European Union in 1999 and 2003 as a follow-up to the Beijing 
Platform for Action in 1995, which was adopted by 189 states and is considered as a milestone for the 
enforcement of women’s rights across the world. 

The work presents facts and figures covering education level of women /background 
characteristics/, decision-making in politics, economy and public service in Serbia.  
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2 Paper prepared for the 50th IES Jubelee Conference, in 2008 in Belgrade 
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*  The survey serving as the basis of this paper was conducted in the frameworks of the project entitled “Competitive 
Integration into the European Research Area” (National Research and Development Programme, 5/123/2004).  
3 Compared to the EU15, lagging could be noticed over the past decade. 
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PhD, DLA 
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Faculty of Law 1982 2416 0 4398 37 783 

Faculty of Medicine 1932 0 0 1932 89 568 
Faculty of Arts 3958 2076 27 6061 162 1712 
Faculty of Health Sciences 917 792 0 1709 0 520 
Faculty of Economics and 
Business Administration 947 435 629 2011 22 362 
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Juhász Gyula Teacher Training 
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Informatics 4642 560 2 5204 316 1513 
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4 Measured by the number of academic public body members. 
5 Academic Ranking of World Universities 2006. Jiao Tong University, Shanghai (http://ed.sjtu.edu.cn/ranking.htm). 
The University of Szeged has been maintaining its position ranking between 301 and 400 for several years now. The 
scientific activities of universities create the basis of ranking. 
6 At the time of the survey students were still participating the “pre-Bologna” trainings that last for five years. The 
surveyed undergraduate students would be master students in the Bologna system. 
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 Proportion in the population (%) Proportion in the sample (%) 
Natural sciences 47 57 
Medicine and pharmacy 21 11 
Arts and humanities 28 20 
Economics 4 12 
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  Entreprene

ur 
Potential 

entreprene
ur 

Non-
entreprene

ur 

Total 

  Undergraduate students 
  N =12 N = 77 N = 195 N = 284 
Science 
area 

Natural sciences (n=163) 
2.5 22.1 75.4 100.0 

 Economics (n=121) 6.6 33.9 59.5 100.0 
Total  4.2 27.1 68.7 100.0 
  PhD students 
  N = 18 N = 68 N = 40 N = 126 
Science 
area 

Natural sciences, medical and 
pharmaceutical sciences 
(n=83) 

7.0 56.0 37.0 100.0 

 Arts and humanities 
(n =27) 11.1 55.6 33.3 100.0 

 Economics (n=16) 56.2 37.5 6.3 100.0 
Total  14.3 54.0 31.7 100.0 
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7 TEA is the comprehensive index of the entrepreneurial activity of the population between 18 and 64 years. Its value 
in Hungary is 4.3% in 2004 and since 2000, it has shown a decreasing tendency. What is also highly important from 
the aspect of the present survey is the index of nascent enterprises: 1.1% in 2005 (Ács et al 2005). 
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Variables Clusters 
 Open 

(50%) 
Hesitating 

(16%) 
Adverse 
(34%) 

Are there any entrepreneurs in your family 0.200 -0.469 -0.120 
Did you work as an employee during your school years 0.048 -0.030 -0.149 
It is more insecure to work as an entrepreneur than as an employee -0.169 -0.348 0.423 
It offers more opportunities to work as an entrepreneur than as an 
employee 

0.632 -0.659 -0.649 

A good job means greater recognition than managing an enterprise -0.472 0.108 0.666 
Entrepreneurs are at least as “wangling” as they are experts 0.205 -0.506 -0.028 
Enterprise formation demands skills or knowledge for which the 
university has not prepared me 

0.238 -1.551 0.393 

If there existed a product or a service that I could offer on the 
market, then I would probably try company formation 

0.450 -0.052 -0.660 

I do not plan to form an enterprise because employment 
opportunities are good 

-0.310 0.461 0.261 
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Clusters 
Open 
(50%) 

Hesitating 
(26%) 

Adverse 
(24%) 

Are there any entrepreneurs in your family 0.183 0.141 -0.558
It is more insecure to work as an entrepreneur than as an employee -0.034 -0.183 0.165
It offers more opportunities to work as an entrepreneur than as an 
employee 

0.444 0.154 -1.017

University career means greater recognition than managing an 
enterprise 

-0.520 0.018 0.918

The free lifestyle offered by the university keeps me from starting an 
enterprise 

0.014 -0.779 0.700

Entrepreneurs are at least as “wangling” as they are experts 0.298 -0.710 0.181
If there existed a product or a service that I could offer on the market, 
then I would probably try company formation 

0.520 -0.728 -0.340
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ABSTRACT 
 

When the Nobel Peace Prize for the year 2006 was given to Dr. Muhammad Yunus and Grameen 
Bank "for their efforts to create economic and social development from below", microcredit was recognised 
as an efficient tool against poverty. According to Statistical Office of Republic of Serbia, 6.6% of Serbian 
population was objectively poor and 13.9 unemployed in 2007. On the other hand, the possibilities for poor 
and unemployed to take a micro loan in order to start business are limited. Many groups are totally 
excluded from the banking system on the grounds that they are not bankable. This indicates that certain 
measures should be undertaken so that the potential of microcredit as a tool for poverty and self-
employment incentive could be fully exploited, for the benefit of the groups in need and Serbian society as 
whole. 
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23 The paper was review by Prof. Dr. Radmil Polenakovic, translated by Elena Kostovska, MBA and originally 
published by the University Cyril and Methodius, Business Start-up Center in Skopje�
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24 Paper prepared to the BSEC Workshop, Istanbul on “Development of Youth Entrepreneurship and Start-ups”held 
on 01-03 April 2009 in Istanbul 
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CONFERENCE PAPERS 
 

35th FSB CONFERENCE  
CELTIC MANOR RESORTS HOTEL, NEWPORT, SOUTH WALES, 

UK 
 

 
During 19-21 March 2009 in Celtic Manor Resorts Hotel, Newport, South Wales, 35th annual conference 
was held of the Federation of Small Business, one of the biggest associations of the representatives of 
small business in the United Kingdom. More than 600 representatives of FSP from all around the UK took 
part, as well as more than 30 international participants. As a special guest representing ERENET there was 
Prof. Dejan Eri� , PhD, general manager of the Institute of Economic Science and the professor at the 
Belgrade Banking Academy from Belgrade.  
 
Apart from procedure issues related to functioning of FSB the topics on global economic and financial 
crisis prevailed as well as attempts to finding ways to help survival of small and medium business under 
the conditions of recession. In a lively and dynamic discussion useful suggestions and ideas could be 
heard. Very intensive discussion was held on issues such as campaigning for the FSB, dispelling the myths 
of health and safety, role of local government around the UK, meeting the economic challenges with ASC 
finance for business and the FSB and Europe.  
 
Conference Chairman was David Dexter, General Secretary of FSB. Some of the distinguished speakers 
and guests who have presented on the  Conference were: John Wright, FSB National Chairman, The Rt 
Hon. John Denham, MP, Secretary of State for Innovation, Universities and Skills, Chris Mullan, Head of 
Medium business sales (Dell – main sponsor of event), Councilor Noel Trigg, Mayor of Newport City 
Council, Gethin Williams, FSB Regional Chairman, South Wales, The Rt Hon. Paul Murphy, MP, 
Secretary of State for Wales, John Walker, FSB National Policy Chairman, Andrew Cave, FSB Head of 
Policy, Mary Boughton, Chairman of FSB Health & Safety Policy Unit, Tina Sommer, Chairman of FSB 
International Affairs and President of ESBA, David Davies MP (Conservative), Jenny Randerson AM 
(Welsh Liberal Democrats), Wayne David MP (Labour), Adam Price MP (Plaid Cymru), John Humphrys 
and Andrew Neil. 

 
In a number of bilateral talks Prof. Eri�  introduced activities of 
ERENET to the kind hosts. He informed them about the 
establishment of the regional ERENET office for South East 
Europe in Belgrade and invited few renowned representatives of 
FSB to be guests at the 4th Annual Meeting of ERENET which 
will be held on 25 September 2009 in Belgrade. 
 
� ���������	
 �
��� �
� � ��	
�� �
�����������	�����
 
 

Apart from the Conference, there was an exhibition of the members and companies in which a great 
number of organizations took part. The Conference was  accompanied with a very rich social life. Many 
social programs were organized such as – race night, clog dancers, medieval themed dinner, banquet, ball 
and dancing. 
 
The next 36th conference will be held in Aberdeen in Scotland. 
 

The report was prepared by Eri�  Dejan, Director of the Institute of Economic 
Science 
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�
COMMISSION CONCLUDED ITS 

63rd SESSION 
 
The Commission concluded its 63rd session last week by reaffirming the strategic directions adopted by 
the UNECE reform and recommitting the renewed support of its member States to the work of UNECE, 
with due account of the specific needs of its countries with economies in transition. 

ECONOMIC DEVELOPMENTS 

The debates highlighted the need to reduce trade barriers to mitigate the effects of the economic crisis and 
stressed the role that the UNECE can play in increasing trade facilitation and the use of international 
standards in order to foster intraregional trade, and thus contribute to reducing the risk of new 
protectionism.  

The role of the transport sector in contributing to faster recovery was also widely acknowledged, both via 
public investment in infrastructures and an increase in regional trade. UNECE’s transport legal 
instruments, technical norms and standards provide an effective framework to remove bottlenecks and 
promote interoperability in the region. 

It was noted that once the crisis is over, many countries will face an immense challenge in bringing 
budgets back into balance. Addressing the long-term sustainability of pension regimes, in view of 
Europe’s demographic situation, will be crucial for restoring sound finances. In this regard, it will be vital 
to increase the participation of women in the labour market. The availability of more gender disaggregated 
statistics would therefore allow member countries to better adjust policymaking. 
 
CLIMATE CHANGE MITIGATION AND ADAPTATION 

Climate change mitigation was at the heart of the debates throughout the session given the cross-sectoral 
dimension of the phenomenon and the importance of investments in green technologies in the stimulus 
packages approved in various countries all over the world in the last months. The debates highlighted that 
the twin economic and environmental crises presented a unique opportunity for adopting a new paradigm 
of sustainable growth. However, the current window of opportunity will not last very long given the need 
to plan the huge investments which will be necessary over the next 20 years to green the economy. 

The Commission stressed the need to promote energy security, an important concern in the region, and 
policies aiming at reducing energy dependence. UNECE’s legal instruments, including the multilateral 
environment agreements, were seen as important tools in reaching these objectives. 

Executive Secretary Ján Kubiš emphasized that “the solution to the current difficulties is dependent on 
increased cooperation amongst member States. The constructive dialogue we have heard during these 
three days is encouraging and will hopefully be followed up in other political forums in the coming 
months”. �  

Commission documents are available at: http://www.unece.org/commission/2009/63rd_index.htm. 
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�

 

WORKSHOP 
on 

“Development of Youth 
Entrepreneurship and Start-ups” 

 
organized by:  

 
ORGANIZATION OF THE 

BLACK SEA ECONOMIC COOPERATION 
(BSEC) 

and 
KONRAD-ADENAUER-STIFTUNG (KAS) 

 
1 – 3 April 2009 

SWISSOTEL Istanbul/Turkey  
�

The Workshop on “Development of Youth Entrepreneurship and Start-Ups” was held in Istanbul, the 
Republic of Turkey, on 1-3 April 2009. It was jointly organized by the Permanent International Secretariat 
of the Organization of the Black Sea Economic Cooperation (BSEC PERMIS) and the Representation of 
the Konrad-Adenauer-Stiftung (Foundation) (KAS) for Turkey, in cooperation with the Turkish 
Foundation for Small and Medium Business (TOSYÖV). 
 
Welcoming statements were delivered by Ambassador Murat SUNGAR, First Deputy Secretary General 
of BSEC PERMIS; Mr. Jan SENKYR, Resident Representative of KAS for Turkey; Mr. Mustafa 
KAPLAN, President of the Small and Medium Industry Development Organization (KOSGEB); and Mr. 
Hilmi DEVEL�, Chairman of Board of the Turkish Foundation for Small and Medium Business 
(TOSYÖV). 

 
1. Ambassador M. SUNGAR welcomed the participants to the Workshop and mentioned 
that the issue of youth entrepreneurship has not been addressed within the framework of BSEC. 
Many of the most innovative and successful business ideas originate from young entrepreneurs. 
Therefore, it is important to promote youth entrepreneurship and start-ups in the process of 
supporting sustainable economic development in the region. He called BSEC Member States to 
revise the impact of the normative acts, regulations and policies aimed at promoting youth 
entrepreneurship. Finally, he highlighted the importance of the Black Sea Trade and Investment 
Promotion Programme (BSTIP) launched by BSEC and UNDP at the end of 2007. 
 
2. Mr. J. SENKYR  welcomed the participants of the Workshop on behalf of KAS. He 
emphasized the importance of cooperation between KAS and BSEC during the last 13 years. This 
event is the 38th SME-related meeting. He stated that their aim is strengthening the political 
dialogue among the BSEC countries and fostering a better understanding between entrepreneurs, 
the SME sector and the state administration. The current global economic crisis affects SMEs. In 
all EU countries there are associations dealing with youth entrepreneurs, which created a global 
YES for Europe. Similar initiative would be useful also for BSEC countries.  
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3. Mr. M. KAPLAN  emphasized the importance of SMEs in BSEC countries. 
Entrepreneurship is a password and received great importance. In the new economic era self 
employment has increasing importance. KOSGEB is playing a significant role in spreading and 
disseminating the idea of entrepreneurship. Training and consultancy, training of trainers, business 
development programs, organizing meetings at universities are the focus of current SME support 
activities. 

4. Mr. H. DEVEL �  welcomed the participants of the Workshop and mentioned the 
importance of the Turkish Loan Guarantee Fund in support of entrepreneurship 
development. The argument of pushing young people toward entrepreneurship is growing 
in consequence of the current economic crisis.  
 
5. H.E. Mr. Eyüp � enol ÖMERO� LU, Deputy Undersecretary, Ministry of 
Industry and Trade of the Republic of Turkey welcomed the participants of the Workshop 
on behalf of H.E. Mr. Zafer ÇA� LAYAN, Minister of Industry and Trade of the Republic 
of Turkey, and emphasized that entrepreneurship is a driving force of the economy. Every 
start-up is a new seed in the field of economic and an appropriate favorable environment 
is needed for its growth. Entrepreneurs are the symbols of change and prospect. The 
existing 2 million entrepreneurs in Turkey create the basis for economic growth. 
Promotion of young entrepreneurship is part of fighting against the youth unemployment. 

 

FINAL DISCUSSIONS AND CONCLUSIONS 

 
The following points were made in CONCLUSION: 
 

1.  The rapid transformation of society – especially in the countries in transition - has 
changed living conditions for the citizens including the youth generation. Radical transformation, 
within a globalization context has meant new opportunities and challenges for the youth 
generation within boundary-less nations. Those various changes affect human relationships, 
process of education and access to the labor market, and are also reflected in the ability for young 
people to become independent adults. 
 
2. Concerning the BSEC region, certain challenges for youth in the transition economies 
have highlighted the problems in terms of health, education and employment opportunities. More 
than half of the unemployed in the transition economies belongs to the young generation (18-24 
years). 
 
3. The current economic crisis has great impact on SMEs and negatively affects the situation 
of the youth.  
 
4. SMEs in practice create more jobs than large enterprises, while they are more flexible and 
innovative; however, they are also more vulnerable than large enterprises. To revitalize the 
economy, the BSEC Member States need more people willing to become entrepreneurs. 
 
5. Youth entrepreneurship provide job opportunities, help in bringing unemployed or 
marginalized youth back to the labor market, and through this assist in alleviation of poverty and 
social inclusion.  
 
6. Some participants of the Workshop emphasized that entrepreneurship is not equal to self-
employment, it is not just something to survive, but rather contribution to the economic growth.  
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7. Young entrepreneurs have great potential to generate ideas and expand innovation. 
However, a tendency of “brain drain” has been mentioned in the countries in transition. 
 
8. Many BSEC graduates do not opt for self-entrepreneurship as a career due to lack of 
education and awareness about the importance of businesses in supporting the economy. 
 
9. The participants underlined the serious problem of misbalance between formal education 
and real labor market demands.  
 
10. Since the beginning of 1990s the traditional cycle of school-to-work-to-retirement is 
changing. The increasing globalization and internationalization significantly influenced the pattern 
of the labor market.  

 
RECOMMENDATIONS 

The following recommendations were made:  
1. Development of youth entrepreneurship should be placed at the cross-road of national 
youth policy and entrepreneurship policy. 

 
2. Promotion of youth entrepreneurship would be based on two consecutive steps: 

First:  Creation of awareness and understanding of entrepreneurship and 
 business, and 
Second:  Creation of self-employment and/or micro-enterprise. 

 
3. The key objectives of youth entrepreneurship promotion programmes should be the 
following: 
�  Support creation of self-employment and micro-companies; 
�  Provide business consultation by mentoring or business service institutions; 
�  Secure adequate start-up funds; 
�  Help in marketing and finding business partners; 
�  Help in increase the rate of survival and success of businesses;  
�  Assist in implementation of new business ideas and innovation. 

 
4. The main orientation of a youth entrepreneurship development programme should 

be built on the following: 
1. Entrepreneurship education; 
2. Promotion of self-employment; 
3. Youth business incubation; 
4. Skill training; 
5. Financing; 
6. Community information centers/telecenters; 
7. Mentoring; and 
8. Youth entrepreneurs’ competition/awards. 
 

5. Based on the key aspects of the European Commission's entrepreneurship action plan it is 
recommended that the BSEC Member States introduce entrepreneurship into the national 
curriculum from primary school to university in order to foster entrepreneurial mindsets through 
school education. Entrepreneurial thinking has to be introduced at early stage as possible, 
preferably in kindergartens and not just starting at universities.  
 
6. The long-term policy objectives should be to: 
�  Introduce entrepreneurship into the national curriculum at all levels of formal education 
(from primary school to university);  
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�  Promote the methodology on “learning by doing”, for instance by means of project work, 
virtual firms and mini-companies, etc.;  
�  Involve authentic entrepreneurs and local companies in the design and running of 
entrepreneurship courses and activities; 
�  Increase the teaching of entrepreneurship within higher education and putting emphasis on 
setting up companies in the curricula of business-type studies through university business 
incubation, business plan competition and others.  

 
7. Designing a Bachelor Program in Entrepreneurship is very critical for entrepreneurs 
development point of view. Entrepreneurship should be trained by people in business and not only 
theoretic oriented university professors. The curricula should contain both knowledge and 
practical elements and should be interactive with the business community. 

 
8. Entrepreneurship education in universities should be available for students and 
researchers from all fields, and especially in technical universities. However, the entrepreneurial 
thinking is obligatory at all disciplines starting from the medical studies up-to the studies of 
economics including human resource management. 

 
9. The BSEC countries are encouraged to support creation of national young entrepreneurs 
associations and participate in the activities of the “YES for Europe” or create a similar 
organization called “YES for BSEC”. 

 
10. Rewarding experience in start-up entrepreneurship might be a useful tool of the national 
entrepreneurship development program. The BSEC Member States should launch “young 
entrepreneurs of the year competition and awards” schemes. 

 
11. “Erasmus for Young Entrepreneurs” is a new European exchange programme aimed at 
helping new entrepreneurs to acquire relevant skills for managing an SME by spending time upto 
6 months working in another EU country with an experienced entrepreneur. The new exchange 
programme financed by the European Union and has been launched recently in all the 27 Member 
States. 
12. It is suggested to organize in the year 2010, a BSEC workshop on reviewing the impact of 
the economic crisis on SMEs. 
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PHOTOS ON THE WORKSHOP 

 

 

 

 

 

 

Jan Senkyr welcomes Ambassador Murat Sungar and 
thanks for his committed contribution to the BSEC 

Mr. Mustafa KAPLAN, President of the Small and 
Medium Industry Development Organization (KOSGEB) 
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Presidency (from left to right): Murat Sungar, Jan 
Senkyr, Antal Szabó 

Total Plan of the Workshop, 
SWISSOTEL, Neuchatel Room 

 

 

 

 

 

 

Mariyana Ivanovna, Valentina Veverita, Veronika 
Putilina and Tetiana Kovalova (from left to right)  

Dilek Çentindamar,Gülnara Murtazao� lu, Dieter Ibielski 
and Hans-Jürgen Weissbach (from right to left) 

 

 

 

 

 

 

Workshop Family Photo Short consultation of Dieter Ibielski and Antal Szabó  

 

 

 

 

 

 

 

ERENET Team during the buffet-dinner Dieter Ibielski, 
Ana Zegarac, Antal Szabó, Hans-Jürgen Weissbach and 

Valentina Veverita (left to right) 

Flower composition at the entrance hall of the 
SWISSOTEL Bosporus 
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TUSIAD-Sabanci University Competitiveness Forum is a research center formed jointly by the 
Turkish Industrialists’ and Businessmen’s Associati on (TUSIAD) and Sabanc� University. 
 
Its mission is; to help improve the competitiveness  of the Turkish private sector in international 
markets by conducting and supporting research on co mpetitiveness, innovation and technology 
management, and benchmarking. Its activities can be  grouped in three categories; 

1. Research activities  
2. Dissemination of knowledge  
3. Collaboration 

MESSAGE OF THE DIRECTOR 
 

Dear Associates,  
 
It is my great pleasure to introduce you to the web pages of REF, the 
Competitiveness Forum. 
 
REF was formed by TUSIAD and Sabanc� University in 2003. As REF is 
hosted by Sabanc� University, it draws mainly upon the expertise of 
colleagues from the three Faculties: Management, Art and Social Sciences, 
and Engineering and Natural Sciences. REF's research is also enhanced by 
our collaborative work with many national and international scholars and 
organizations such as World Economic Forum. 
 

One of the main objectives of REF's research is to cast new light on processes of competition and the role 
that innovation plays in this area. Competitiveness could be defined as a combination of two major 
capabilities: 

1. to innovate and develop novel technologies and products, and  
2. to deploy and improve the operational processes that efficiently produce and deliver these goods 

and services to the customer. 
REF chooses the first capability as its main core competence that requires leading-edge research at the 
intersection of technology and management. With its team, REF is particularly concerned to explore this 
theme in the context of new technologies, innovation management, entrepreneurship, and regional and 
national innovation systems. 

��������

�,�Q���W�H�U�P�V���R�I���S�U�R�G�X�F�W�V���D�Q�G���V�H�U�Y�L�F�H�V�����5�(�)���K�D�V���D���O�R�W���W�R���R�I�I�H�U���,�Q���W�H�U�P�V���R�I���S�U�R�G�X�F�W�V���D�Q�G���V�H�U�Y�L�F�H�V�����5�(�)���K�D�V���D���O�R�W���W�R���R�I�I�H�U���,�Q���W�H�U�P�V���R�I���S�U�R�G�X�F�W�V���D�Q�G���V�H�U�Y�L�F�H�V�����5�(�)���K�D�V���D���O�R�W���W�R���R�I�I�H�U���,�Q���W�H�U�P�V���R�I���S�U�R�G�X�F�W�V���D�Q�G���V�H�U�Y�L�F�H�V�����5�(�)���K�D�V���D���O�R�W���W�R���R�I�I�H�U����

��

�'�D�W�D�E�D�V�H�V����
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�� �5�(�)���F�R�O�O�H�F�W�V���W�K�H���7�X�U�N�L�V�K���G�D�W�D���I�R�U���L�Q�W�H�U�Q�D�W�L�R�Q�D�O���F�R�P�S�H�W�L�W�L�Y�H�Q�H�V�V���L�Q�G�H�[���V�L�Q�F�H��������������

�� �5�(�)���F�R�O�O�H�F�W�V���W�K�H���7�X�U�N�L�V�K���G�D�W�D���I�R�U���0�D�Q�X�I�D�F�W�X�U�L�Q�J���,�Q�Q�R�Y�D�W�L�R�Q���,�Q�G�H�[���V�L�Q�F�H��������������

�� �5�(�)���K�D�V���W�K�H���W�U�D�G�H���V�W�D�W�L�V�W�L�F�V���V�L�Q�F�H��������������

��

�3�X�E�O�L�F�D�W�L�R�Q�V�����5�H�S�R�U�W�V���D�Q�G���D�F�D�G�H�P�L�F���S�D�S�H�U�V������

�� �1�D�W�L�R�Q�D�O���F�R�P�S�H�W�L�W�L�Y�H�Q�H�V�V���U�H�S�R�U�W��

�� �5�H�S�R�U�W���R�Q���P�D�Q�X�I�D�F�W�X�U�L�Q�J���L�Q�Q�R�Y�D�W�L�R�Q���S�H�U�I�R�U�P�D�Q�F�H���R�I���7�X�U�N�L�V�K���F�R�P�S�D�Q�L�H�V��

�� �5�H�S�R�U�W���V�H�U�L�H�V���R�Q���&�R�P�S�H�W�L�W�L�Y�H�Q�H�V�V���6�W�U�D�W�H�J�L�H�V����

�� �&�R�P�S�H�W�L�W�L�Y�H�Q�H�V�V���3�R�V�W��

�� �$�F�D�G�H�P�L�F���S�D�S�H�U�V��

��

�(�Y�H�Q�W�V�����&�R�Q�J�U�H�V�V�����V�H�P�L�Q�D�U�����F�R�Q�I�H�U�H�Q�F�H�����H�W�F��������

�� �&�R�P�S�H�W�L�W�L�Y�H�Q�H�V�V���&�R�Q�J�U�H�V�V��

�� �&�R�X�Q�W�U�\���E�D�V�H�G���F�R�Q�I�H�U�H�Q�F�H�V��

�� �6�H�P�L�Q�D�U�V���R�U�J�D�Q�L�]�H�G���D�U�R�X�Q�G���W�K�H���W�K�H�P�H�V���R�I���5�H�S�R�U�W�V��

�� �&�X�V�W�R�P�L�]�H�G���V�H�P�L�Q�D�U�V��

��

�7�U�D�L�Q�L�Q�J���S�U�R�J�U�D�P�V����

�� �2�Q�H���R�U���W�Z�R���G�D�\���F�X�V�W�R�P�L�]�H�G���W�U�D�L�Q�L�Q�J���S�U�R�J�U�D�P�V��

��

�+�H�U�H���D�U�H���V�R�P�H���R�I���W�K�H���U�H�D�V�R�Q�V���Z�K�\���\�R�X���V�K�R�X�O�G���F�R�O�O�D�E�R�U�D�W�H���Z�L�W�K���5�(�)���D�Q�G���X�V�H���L�W�V���S�U�R�G�X�F�W�V���+�H�U�H���D�U�H���V�R�P�H���R�I���W�K�H���U�H�D�V�R�Q�V���Z�K�\���\�R�X���V�K�R�X�O�G���F�R�O�O�D�E�R�U�D�W�H���Z�L�W�K���5�(�)���D�Q�G���X�V�H���L�W�V���S�U�R�G�X�F�W�V���+�H�U�H���D�U�H���V�R�P�H���R�I���W�K�H���U�H�D�V�R�Q�V���Z�K�\���\�R�X���V�K�R�X�O�G���F�R�O�O�D�E�R�U�D�W�H���Z�L�W�K���5�(�)���D�Q�G���X�V�H���L�W�V���S�U�R�G�X�F�W�V���+�H�U�H���D�U�H���V�R�P�H���R�I���W�K�H���U�H�D�V�R�Q�V���Z�K�\���\�R�X���V�K�R�X�O�G���F�R�O�O�D�E�R�U�D�W�H���Z�L�W�K���5�(�)���D�Q�G���X�V�H���L�W�V���S�U�R�G�X�F�W�V��

�D�Q�G���V�H�U�Y�L�F�H�V���D�Q�G���V�H�U�Y�L�F�H�V���D�Q�G���V�H�U�Y�L�F�H�V���D�Q�G���V�H�U�Y�L�F�H�V����

�)�R�U���F�R�P�S�D�Q�\���P�D�Q�D�J�H�U�V����
·  Data means efficient and effective inputs for decision making. 
·  REF reports might give good ideas and strong data support in order to build strategies. 
·  Events broaden the knowledge on competition and introduce various new management tools.  
·  Events help to build networks with other company managers and academicians. 

�)�R�U���F�R�P�S�D�Q�\���H�Q�J�L�Q�H�H�U�V����
·  Reports and databases introduce new sets of ideas and tools to be used in daily operations. 
·  Engineers could draw databases and make their individual customized company benchmarking 

studies vis-a-vis the general averages of Turkish companies. This is a critical input into 
improvement and renewal projects. 

�)�R�U���J�R�Y�H�U�Q�P�H�Q�W���D�J�H�Q�F�L�H�V����
·  Data collected at REF helps to grasp the actual situation in industries and regions. 
·  Data and reports could be used to develop national level policy measures. 
·  Reports and events help to increase awareness on the complex dimensions of competitiveness that 

further helps government agencies in their effort of increasing public support for policies. 

�)�R�U���D�F�D�G�H�P�L�F���L�Q�V�W�L�W�X�W�L�R�Q�V�����V�W�X�G�H�Q�W�V�����D�F�D�G�H�P�L�F�L�D�Q�V����
·  REF databases could be used to write academic articles. 
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·  REF reports might be used as an input/reference for different studies. 
·  REF conferences will broaden knowledge base of academicians in various topics. 

�$�V���W�K�H���5�(�)���W�H�D�P�����Z�H���L�Q�Y�L�W�H���\�R�X���W�R���F�R�O�O�D�E�R�U�D�W�H���D�Q�G���M�R�L�Q���R�X�U���H�I�I�R�U�W�V���W�R���G�H�Y�H�O�R�S���F�R�P�S�H�W�L�W�L�Y�H�Q�H�V�V���R�I��

�7�X�U�N�L�V�K���I�L�U�P�V���L�Q���D���G�\�Q�D�P�L�F���I�R�U�P���E�D�V�H�G���R�Q���L�Q�Q�R�Y�D�W�L�R�Q���D�Q�G���W�H�F�K�Q�R�O�R�J�\����
 

Kind Regards, 
Assoc. Prof. Dilek Çetindamar 

Director  
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BRIEF HISTORY 

based on http://www.cepes.ro/cepes/history.htm 
 
�� �8�1�(�6�&�2���&�(�3�(�6�� �Z�D�V�� �R�I�I�L�F�L�D�O�O�\�� �R�S�H�Q�H�G�� �L�Q�� �%�X�F�K�D�U�H�V�W���� �5�R�P�D�Q�L�D���� �D�W�� �L�W�V�� �S�U�H�V�H�Q�W�� �O�R�F�D�W�L�R�Q�� �L�Q�� �W�K�H��

�.�U�H�W�]�X�O�H�V�F�X���3�D�O�D�F�H����������� �W�L�U�E�H�L���9�R�G�Å���6�W�U�H�H�W�����R�Q���������6�H�S�W�H�P�E�H�U��������������

�� �7�K�H�� �R�U�L�J�L�Q�V�� �R�I�� �W�K�H�� �&�H�Q�W�U�H�� �O�L�H�� �L�Q�� �W�K�H�� �F�R�Q�W�H�[�W�� �R�I�� �8�1�(�6�&�2�� �D�F�W�L�R�Q�V�� �L�Q�� �I�D�Y�R�X�U�� �R�I�� �L�Q�W�H�U�Q�D�W�L�R�Q�D�O�� �F�R��

�R�S�H�U�D�W�L�R�Q�� �L�Q�� �K�L�J�K�H�U�� �H�G�X�F�D�W�L�R�Q�� �J�R�L�Q�J�� �E�D�F�N���� �L�Q�� �W�K�H�� �F�D�V�H�� �R�I�� �(�X�U�R�S�H���� �D�W�� �O�H�D�V�W�� �W�R�� �W�K�H�� �)�L�U�V�W�� �&�R�Q�I�H�U�H�Q�F�H�� �R�I��

�0�L�Q�L�V�W�H�U�V�� �R�I�� �(�G�X�F�D�W�L�R�Q�� �R�I�� �W�K�H�� �(�X�U�R�S�H�D�Q�� �0�H�P�E�H�U�� �6�W�D�W�H�V�� �R�I�� �W�K�H�� �R�U�J�D�Q�L�]�D�W�L�R�Q�� ���0�,�1�(�'�(�8�5�2�3�(�� �,���� �W�K�D�W�� �Z�D�V��

�K�H�O�G�� �L�Q�� �9�L�H�Q�Q�D���� �I�U�R�P�� ������ �W�R�� ������ �1�R�Y�H�P�E�H�U���� ������������ �7�K�L�V���F�R�Q�I�H�U�H�Q�F�H�� �J�D�Y�H�� �U�L�V�H�� �W�R�� �D�� �V�H�W�� �R�I�� �U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�V��

�W�K�D�W���K�D�Y�H���E�H�H�Q���Y�L�H�Z�H�G���D�V���W�K�H���L�Q�V�S�L�U�D�W�L�R�Q���I�R�U���W�K�H���V�H�W�W�L�Q�J���X�S���R�I���W�K�H���(�X�U�R�S�H�D�Q���&�H�Q�W�H�U���I�R�U���+�L�J�K�H�U���(�G�X�F�D�W�L�R�Q����

�� �7�Z�R���D�Q�G���D���K�D�O�I���\�H�D�U�V���O�D�W�H�U�����W�K�H���V�S�H�F�L�I�L�F���L�G�H�D���R�I���I�R�X�Q�G�L�Q�J���D���F�H�Q�W�U�H���I�R�U���L�Q�W�H�U�Q�D�W�L�R�Q�D�O���F�R���R�S�H�U�D�W�L�R�Q���L�Q��

�K�L�J�K�H�U�� �H�G�X�F�D�W�L�R�Q�� �Z�D�V�� �S�X�W�� �I�R�U�W�K�� �D�W�� �D�� �F�R�Q�I�H�U�H�Q�F�H�� �R�I�� �(�X�U�R�S�H�D�Q�� �U�H�F�W�R�U�V���� �V�S�R�Q�V�R�U�H�G�� �E�\�� �8�1�(�6�&�2���� �W�K�D�W�� �Z�D�V��

�K�H�O�G�� �L�Q�� �%�X�F�K�D�U�H�V�W�� �L�Q�� �$�S�U�L�O�� ������������ �'�X�U�L�Q�J�� �W�K�H�� �S�U�H�F�H�G�L�Q�J�� �S�H�U�L�R�G�� ���I�U�R�P�� ���������� �W�R�� �������������� �K�L�J�K�H�U�� �H�G�X�F�D�W�L�R�Q��

�G�H�F�L�V�L�R�Q���P�D�N�H�U�V�� �D�Q�G�� �D�F�D�G�H�P�L�F�V�� �L�Q�� �:�H�V�W�H�U�Q�� �D�Q�G�� �(�D�V�W�H�U�Q�� �(�X�U�R�S�H�� �K�D�G�� �E�H�H�Q�� �P�D�G�H�� �D�Z�D�U�H�� �R�I�� �F�H�U�W�D�L�Q��

�F�R�P�P�R�Q���S�U�R�E�O�H�P�V���G�H�V�S�L�W�H���W�K�H���S�R�O�L�W�L�F�D�O���D�Q�G���L�G�H�R�O�R�J�L�F�D�O���G�L�Y�L�G�H�����7�K�H���S�U�R�S�L�W�L�R�X�V���F�R�Q�G�L�W�L�R�Q�V���I�R�U���S�D�Q���(�X�U�R�S�H�D�Q��

�F�R���R�S�H�U�D�W�L�R�Q���V�W�D�U�W�H�G���W�R���H�P�H�U�J�H����

�� �7�K�H���8�1�(�6�&�2���(�[�H�F�X�W�L�Y�H���%�R�D�U�G�����D�W���L�W�V���(�L�J�K�W�\���)�R�X�U�W�K���6�H�V�V�L�R�Q�����0�D�\���-�X�Q�H�����������������U�H�F�R�P�P�H�Q�G�H�G���W�K�H��

�H�V�W�D�E�O�L�V�K�P�H�Q�W�� �R�I�� �D�� �¯�(�X�U�R�S�H�D�Q�� �&�H�Q�W�U�H�� �R�I�� �+�L�J�K�H�U�� �(�G�X�F�D�W�L�R�Q�°���� �$�W�� �L�W�V�� �P�H�H�W�L�Q�J�� �L�Q�� �2�F�W�R�E�H�U�� ������������ �W�K�H�� �+�L�J�K�H�U��

�(�G�X�F�D�W�L�R�Q�� �D�Q�G�� �5�H�V�H�D�U�F�K�� �&�R�P�P�L�W�W�H�H�� �R�I�� �W�K�H�� �&�X�O�W�X�U�D�O�� �&�R���R�S�H�U�D�W�L�R�Q�� �&�R�X�Q�F�L�O�� �R�I�� �W�K�H�� �&�R�X�Q�F�L�O�� �R�I�� �(�X�U�R�S�H��

�H�Q�G�R�U�V�H�G�� �W�K�H�� �U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�� �D�G�G�L�Q�J�� �W�K�D�W�� �L�W�� �V�K�R�X�O�G�� �E�H�� �D�� �(�X�U�R�S�H�D�Q�� �&�H�Q�W�U�H�� �¯�������I�R�U�� �L�Q�I�R�U�P�D�W�L�R�Q�� �R�Q�� �W�K�H��

�P�R�E�L�O�L�W�\���R�I���U�H�V�H�D�U�F�K�H�U�V�����W�H�D�F�K�H�U�V�����D�Q�G���V�W�X�G�H�Q�W�V�°������

�� �7�K�H�� �F�U�H�D�W�L�R�Q�� �R�I�� �V�X�F�K�� �D�� �F�H�Q�W�U�H�� �Z�D�V�� �U�H�F�R�P�P�H�Q�G�H�G�� �D�W�� �W�K�H�� �6�L�[�W�H�H�Q�W�K�� �6�H�V�V�L�R�Q�� �R�I�� �W�K�H�� �*�H�Q�H�U�D�O��

�&�R�Q�I�H�U�H�Q�F�H���R�I���8�1�(�6�&�2���Z�K�L�F�K���Z�D�V���K�H�O�G���L�Q���W�K�H���D�X�W�X�P�Q���R�I���������������6�S�H�F�L�I�L�F�D�O�O�\�����L�Q���1�R�Y�H�P�E�H�U���R�I���W�K�D�W���\�H�D�U�����W�K�H��

�*�R�Y�H�U�Q�P�H�Q�W�� �R�I�� �5�R�P�D�Q�L�D�� �R�I�I�L�F�L�D�O�O�\�� �L�Q�Y�L�W�H�G�� �8�1�(�6�&�2�� �W�R���V�H�W�� �X�S�� �W�K�H�� �&�H�Q�W�U�H�� �L�Q�� �%�X�F�K�D�U�H�V�W���� �7�K�H�� �'�L�U�H�F�W�R�U��

�*�H�Q�H�U�D�O���D�F�F�H�S�W�H�G���W�K�H���R�I�I�H�U���L�Q���S�U�L�Q�F�L�S�O�H�����S�H�Q�G�L�Q�J���W�K�H���R�X�W�F�R�P�H���R�I���Q�H�J�R�W�L�D�W�L�R�Q�V���U�H�O�D�W�L�Y�H���W�R���W�K�H���O�H�J�D�O���E�D�V�L�V���D�Q�G��

�W�K�H�� �F�R�Q�G�L�W�L�R�Q�V�� �X�Q�G�H�U�� �Z�K�L�F�K�� �W�K�H�� �&�H�Q�W�U�H�� �Z�R�X�O�G�� �E�H�� �K�R�X�V�H�G�� �D�Q�G�� �Z�R�X�O�G�� �R�S�H�U�D�W�H���� �7�K�H�V�H�� �F�R�Q�G�L�W�L�R�Q�V�� �Z�H�U�H��

�V�S�H�O�O�H�G���R�X�W���L�Q���D�Q���$�F�F�R�U�G���G�H���V�L�ª�J�H���V�L�J�Q�H�G���R�Q���������-�X�Q�H�������������D�Q�G���L�Q���D�Q���$�Q�Q�H�[���W�R���W�K�L�V���$�F�F�R�U�G���V�L�J�Q�H�G���R�Q��������

�6�H�S�W�H�P�E�H�U��������������

�� �7�K�H�� �8�1�(�6�&�2�� �G�R�F�X�P�H�Q�W�V���� �¯�,�Q�I�R�U�P�D�W�L�R�Q�� �1�R�W�H�� �R�Q�� �W�K�H�� �3�U�R�M�H�F�W�� �R�I�� �&�U�H�D�W�L�Q�J�� �D�� �(�X�U�R�S�H�D�Q�� �&�H�Q�W�U�H�� �I�R�U��

�+�L�J�K�H�U���(�G�X�F�D�W�L�R�Q�°���R�I���������0�D�U�F�K�������������V�X�P�V���X�S�����L�Q���W�Z�R���S�R�L�Q�W�V�����W�K�H���I�X�W�X�U�H���D�F�W�L�Y�L�W�\���R�I���W�K�H���&�H�Q�W�U�H�>���@����

�L�� �7�K�H�� �&�H�Q�W�U�H�� �L�V�� �F�D�O�O�H�G�� �X�S�R�Q�� �W�R�� �F�R�O�O�H�F�W�� �D�Q�G�� �W�R�� �D�Q�D�O�\�]�H�� �D�� �G�H�W�D�L�O�H�G�� �G�R�F�X�P�H�Q�W�D�W�L�R�Q���� �W�R�� �G�L�I�I�X�V�H��

�L�Q�I�R�U�P�D�W�L�R�Q�����D�Q�G���W�R���V�W�L�P�X�O�D�W�H���U�H�V�H�D�U�F�K���R�Q���W�K�H���H�V�V�H�Q�W�L�D�O���D�V�S�H�F�W�V���R�I���W�K�H���Z�R�U�N���D�Q�G���W�K�H���V�W�U�X�F�W�X�U�H�V��

�R�I���K�L�J�K�H�U���H�G�X�F�D�W�L�R�Q���H�V�W�D�E�O�L�V�K�P�H�Q�W�V���L�Q���(�X�U�R�S�H������
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�L�L�� �7�K�H�� �&�H�Q�W�U�H�� �Z�L�O�O�� �H�Q�G�H�D�Y�R�X�U�� �W�R�� �H�Q�F�R�X�U�D�J�H�� �H�[�F�K�D�Q�J�H�V�� �R�I�� �V�W�X�G�H�Q�W�V���� �L�Q�V�W�U�X�F�W�L�R�Q�D�O�� �V�W�D�I�I���� �D�Q�G��

�U�H�V�H�D�U�F�K�H�U�V�� �Z�L�W�K�L�Q�� �W�K�H�� �(�X�U�R�S�H�D�Q�� �D�U�H�D�� �D�Q�G�� �W�R�� �S�U�R�P�R�W�H�� �E�\�� �D�O�O�� �P�H�D�Q�V�� �D�W�� �L�W�V�� �G�L�V�S�R�V�D�O�� �X�Q�L�Y�H�U�V�L�W�\��

�L�Q�W�H�U�Q�D�W�L�R�Q�D�O���F�R���R�S�H�U�D�W�L�R�Q���L�Q���(�X�U�R�S�H������

�� �7�K�H���J�H�R�J�U�D�S�K�L�F�D�O���V�F�R�S�H���R�I���D�F�W�L�R�Q���V�H�W���I�R�U���W�K�H���&�H�Q�W�U�H���� �K�R�Z�H�Y�H�U�����U�H�I�O�H�F�W�V���W�K�H���8�1�(�6�&�2���G�H�I�L�Q�L�W�L�R�Q���R�I��

�W�K�H���(�X�U�R�S�H���U�H�J�L�R�Q���W�K�D�W���L�Q�F�O�X�G�H�V���1�R�U�W�K���$�P�H�U�L�F�D�����L���H�������W�K�H���8�Q�L�W�H�G���6�W�D�W�H�V���R�I���$�P�H�U�L�F�D���D�Q�G���&�D�Q�D�G�D�������D�Q�G���,�V�U�D�H�O����

�,�W���L�V���W�K�L�V���U�H�O�D�W�L�Y�H�O�\���O�D�U�J�H���F�R�Y�H�U�D�J�H���Z�K�L�F�K���S�O�D�\�H�G���D���V�L�J�Q�L�I�L�F�D�Q�W���U�R�O�H���L�Q���P�D�N�L�Q�J���W�K�H���&�H�Q�W�U�H���D���P�H�H�W�L�Q�J���S�O�D�F�H���D�Q�G��

�I�R�F�X�V���R�I���G�L�V�F�X�V�V�L�R�Q�V���D�Q�G���H�[�F�K�D�Q�J�H���D�O�R�Q�J���W�K�H���(�D�V�W���:�H�V�W���D�[�L�V����

�� �7�K�H�� �Y�H�U�\�� �O�R�F�D�W�L�R�Q�� �R�I�� �8�1�(�6�&�2���&�(�3�(�6�� �P�D�G�H�� �L�W�� �Q�D�W�X�U�D�O���W�K�D�W�� �D�� �V�X�E�V�W�D�Q�W�L�D�O�� �Q�X�P�E�H�U�� �R�I�� �L�W�V�� �D�F�W�L�Y�L�W�L�H�V��

�Z�R�X�O�G���G�H�D�O���Z�L�W�K���K�L�J�K�H�U���H�G�X�F�D�W�L�R�Q���L�Q���&�H�Q�W�U�D�O���D�Q�G���(�D�V�W�H�U�Q���(�X�U�R�S�H����

�,�Q���R�U�G�H�U���W�R���U�H�V�S�R�Q�G���W�R���W�K�H���Q�H�H�G���I�R�U���W�R�S�L�F�D�O���D�F�W�L�R�Q�V���L�Q���V�X�S�S�R�U�W���R�I���W�K�H���S�U�R�F�H�V�V�H�V���R�I���U�H�I�R�U�P���D�Q�G���G�H�Y�H�O�R�S�P�H�Q�W��

�R�I���K�L�J�K�H�U���H�G�X�F�D�W�L�R�Q���L�Q���&�H�Q�W�U�D�O���D�Q�G���(�D�V�W�H�U�Q���(�X�U�R�S�H�����L�Q�F�O�X�G�L�Q�J���6�R�X�W�K���(�D�V�W���(�X�U�R�S�H�����V�S�H�F�L�I�L�F�D�O�O�\���L�Q���Y�L�H�Z���R�I���W�K�H��

�I�R�O�O�R�Z���X�S���W�R���W�K�H���8�1�(�6�&�2���:�R�U�O�G���&�R�Q�I�H�U�H�Q�F�H���R�Q���+�L�J�K�H�U���(�G�X�F�D�W�L�R�Q�����3�D�U�L�V�����������������D�Q�G���W�K�H���%�R�O�R�J�Q�D���3�U�R�F�H�V�V����

�8�1�(�6�&�2���&�(�3�(�6���K�D�V���I�R�F�X�V�H�G���L�W�V���F�X�U�U�H�Q�W���D�F�W�L�Y�L�W�L�H�V���R�Q���W�K�H���I�R�O�O�R�Z�L�Q�J���L�V�V�X�H�V����

·  �H�O�D�E�R�U�D�W�L�R�Q���D�Q�G���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���R�I���K�L�J�K�H�U���H�G�X�F�D�W�L�R�Q���S�R�O�L�F�\������

·  �O�H�J�L�V�O�D�W�L�Y�H���U�H�I�R�U�P�V���L�Q���K�L�J�K�H�U���H�G�X�F�D�W�L�R�Q������

·  �Q�H�Z���D�S�S�U�R�D�F�K�H�V���W�R���J�R�Y�H�U�Q�D�Q�F�H���D�Q�G���L�Q�V�W�L�W�X�W�L�R�Q�D�O���P�D�Q�D�J�H�P�H�Q�W���L�Q���K�L�J�K�H�U���H�G�X�F�D�W�L�R�Q������

·  �X�Q�L�Y�H�U�V�L�W�\���D�X�W�R�Q�R�P�\���D�Q�G���D�F�D�G�H�P�L�F���I�U�H�H�G�R�P������

·  �T�X�D�O�L�W�\���D�V�V�X�U�D�Q�F�H���D�Q�G���D�F�F�U�H�G�L�W�D�W�L�R�Q������

·  ���U�H�F�R�J�Q�L�W�L�R�Q���R�I���S�H�U�L�R�G�V���R�I���V�W�X�G�\���D�Q�G���D�F�D�G�H�P�L�F���D�Q�G���S�U�R�I�H�V�V�L�R�Q�D�O���T�X�D�O�L�I�L�F�D�W�L�R�Q�V������

·  �W�K�H���V�W�D�W�X�V���R�I���W�H�D�F�K�H�U�V���D�Q�G���W�K�H�L�U���W�U�D�L�Q�L�Q�J������

·  �X�Q�L�Y�H�U�V�L�W�\���L�Q�G�X�V�W�U�\���U�H�O�D�W�L�R�Q�V�����D�Q�G����

·  �X�V�H���R�I���W�K�H���Q�H�Z���L�Q�I�R�U�P�D�W�L�R�Q���W�H�F�K�Q�R�O�R�J�L�H�V�����1�,�7�V�������S�D�U�W�L�F�X�O�D�U�O�\���L�Q���U�H�J�D�U�G���W�R���Y�L�U�W�X�D�O���X�Q�L�Y�H�U�V�L�W�L�H�V���D�Q�G��

�W�U�D�Q�V�Q�D�W�L�R�Q�D�O���H�G�X�F�D�W�L�R�Q�����7�1�(��������

�� �,�Q�� ������������ �8�1�(�6�&�2���&�(�3�(�6�� �E�H�F�D�P�H�� �W�K�H�� �6�H�F�U�H�W�D�U�L�D�W�� �R�I�� �W�K�H�� �8�1�(�6�&�2�� �5�H�J�L�R�Q�D�O�� �&�R�P�P�L�W�W�H�H�� �I�R�U�� �W�K�H��

�$�S�S�O�L�F�D�W�L�R�Q���R�I�� �W�K�H���&�R�Q�Y�H�Q�W�L�R�Q���R�Q���W�K�H���5�H�F�R�J�Q�L�W�L�R�Q�� �R�I�� �6�W�X�G�L�H�V���� �'�L�S�O�R�P�D�V���� �D�Q�G���'�H�J�U�H�H�V���&�R�Q�F�H�U�Q�L�Q�J�� �+�L�J�K�H�U��

�(�G�X�F�D�W�L�R�Q�� �L�Q�� �W�K�H�� �6�W�D�W�H�V�� �%�H�O�R�Q�J�L�Q�J�� �W�R�� �W�K�H�� �(�X�U�R�S�H�� �5�H�J�L�R�Q���� �7�K�L�V�� �U�H�V�S�R�Q�V�L�E�L�O�L�W�\�� �O�H�G�� �W�K�H�� �&�H�Q�W�U�H�� �L�Q�W�R�� �V�X�F�K��

�Y�D�U�L�H�G���D�U�H�D�V���D�V���W�K�H���G�L�Y�H�U�V�L�I�L�F�D�W�L�R�Q���R�I���K�L�J�K�H�U���H�G�X�F�D�W�L�R�Q�����D�V�V�H�V�V�P�H�Q�W�����H�Y�D�O�X�D�W�L�R�Q�����D�Q�G���D�F�F�U�H�G�L�W�D�W�L�R�Q�����F�U�H�D�W�L�R�Q��

�R�I���W�K�H���(�1�,�&�V�����(�(�(�(�X�U�R�S�H�D�Q���1�1�1�1�H�W�Z�R�U�N���R�I���1�D�W�L�R�Q�D�O���,�,�,�,�Q�I�R�U�P�D�W�L�R�Q���&�&�&�&�H�Q�W�U�H�V�������W�K�H���U�H�I�R�U�P���R�I���K�L�J�K�H�U���H�G�X�F�D�W�L�R�Q�����K�L�J�K�H�U��

�H�G�X�F�D�W�L�R�Q�� �J�R�Y�H�U�Q�D�Q�F�H���� �U�H�V�S�R�Q�V�L�E�L�O�L�W�\�� �I�R�U�� �W�K�H�� �(�X�U�R�S�H�D�Q�� �I�R�O�O�R�Z���X�S�� �W�R�� �W�K�H���8�1�(�6�&�2�� �:�R�U�O�G�� �&�R�Q�I�H�U�H�Q�F�H�� �R�Q��

�+�L�J�K�H�U�� �(�G�X�F�D�W�L�R�Q���� �D�Q�G�� �W�K�H�� �X�Q�G�H�U�W�D�N�L�Q�J�� �R�I�� �D�F�W�L�Y�L�W�L�H�V�� �W�R�� �D�V�V�L�V�W�� �K�L�J�K�H�U�� �H�G�X�F�D�W�L�R�Q�� �L�Q�� �&�H�Q�W�U�D�O�� �D�Q�G�� �(�D�V�W�H�U�Q��

�(�X�U�R�S�H���L�Q�W�H�J�U�D�W�H���L�W�V�H�O�I���L�Q�W�R���W�K�H���%�R�O�R�J�Q�D���3�U�R�F�H�V�V���W�K�D�W���I�R�U�H�V�H�H�V���W�K�H���S�U�R�J�U�H�V�V�L�Y�H���K�D�U�P�R�Q�L�]�D�W�L�R�Q���R�I���(�X�U�R�S�H�D�Q��

�K�L�J�K�H�U���H�G�X�F�D�W�L�R�Q���O�H�D�G�L�Q�J�����E�\���������������W�R���W�K�H���F�U�H�D�W�L�R�Q���R�I���W�K�H���(�X�U�R�S�H�D�Q���+�L�J�K�H�U���(�G�X�F�D�W�L�R�Q���$�U�H�D����

�� �,�Q�� �6�H�S�W�H�P�E�H�U�� ������������ �W�K�H�� �&�R�Q�I�H�U�H�Q�F�H�� �R�I�� �0�L�Q�L�V�W�H�U�V�� �U�H�V�S�R�Q�V�L�E�O�H�� �I�R�U�� �+�L�J�K�H�U�� �(�G�X�F�D�W�L�R�Q�� ���%�H�U�O�L�Q���� ������������

�6�H�S�W�H�P�E�H�U�� ������������ �H�Q�W�U�X�V�W�H�G�� �W�K�H�� �R�Y�H�U�D�O�O�� �V�W�H�H�U�L�Q�J�� �R�I�� �W�K�H�� �%�R�O�R�J�Q�D�� �3�U�R�F�H�V�V�� �W�R�� �D�� �)�R�O�O�R�Z���8�S�� �*�U�R�X�S���� �Z�K�L�F�K�� �L�V��

�F�R�P�S�R�V�H�G�� �R�I�� �W�K�H�� �U�H�S�U�H�V�H�Q�W�D�W�L�Y�H�V�� �R�I�� �D�O�O�� �W�K�H�� �0�H�P�E�H�U�� �&�R�X�Q�W�U�L�H�V�� �R�I�� �W�K�H�� �%�R�O�R�J�Q�D�� �3�U�R�F�H�V�V�� �D�V�� �Z�H�O�O�� �D�V�� �D��

�U�H�S�U�H�V�H�Q�W�D�W�L�Y�H�� �R�I�� �W�K�H�� �(�X�U�R�S�H�D�Q�� �&�R�P�P�L�V�V�L�R�Q���� �Z�L�W�K�� �W�K�H�� �&�R�X�Q�F�L�O�� �R�I�� �(�X�U�R�S�H���� �W�K�H�� �(�X�U�R�S�H�D�Q�� �8�Q�L�Y�H�U�V�L�W�\��

�$�V�V�R�F�L�D�W�L�R�Q�� ���(�8�$������ �(�X�U�R�S�H�D�Q�� �$�V�V�R�F�L�D�W�L�R�Q�� �R�I�� �,�Q�V�W�L�W�X�W�L�R�Q�V�� �L�Q�� �+�L�J�K�H�U�� �(�G�X�F�D�W�L�R�Q�� ���(�8�5�$�6�+�(������ �W�K�H�� �1�D�W�L�R�Q�D�O��

�8�Q�L�R�Q�V���R�I���6�W�X�G�H�Q�W�V���L�Q���(�X�U�R�S�H�����(�6�,�%�������D�Q�G���8�1�(�6�&�2���&�(�3�(�6���D�V���F�R�Q�V�X�O�W�D�W�L�Y�H���P�H�P�E�H�U�V����
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�$���V�S�H�F�L�I�L�F���V�H�W���R�I���D�F�W�L�Y�L�W�L�H�V���L�Q�W�H�Q�G�H�G���W�R���R�I�I�H�U���D�V�V�L�V�W�D�Q�F�H���W�R���W�K�H���F�R�X�Q�W�U�L�H�V���D�Q�G���W�K�H���K�L�J�K�H�U���H�G�X�F�D�W�L�R�Q���L�Q�V�W�L�W�X�W�L�R�Q�V��

�R�I���6�R�X�W�K���(�D�V�W���(�X�U�R�S�H���L�Q���I�R�U�P�D�O�O�\���E�H�F�R�P�L�Q�J���S�D�U�W���R�I���W�K�H���%�R�O�R�J�Q�D���3�U�R�F�H�V�V���Z�D�V���W�K�H���V�H�W�W�L�Q�J���X�S���R�I���W�K�H���5�H�J�L�R�Q�D�O��

�8�Q�L�Y�H�U�V�L�W�\�� �1�H�W�Z�R�U�N�� �R�Q�� �*�R�Y�H�U�Q�D�Q�F�H�� �D�Q�G�� �0�D�Q�D�J�H�P�H�Q�W�� �R�I���+�L�J�K�H�U�� �(�G�X�F�D�W�L�R�Q�� �L�Q�� �6�R�X�W�K�� �(�D�V�W�� �(�X�U�R�S�H���� �7�K�H��

�S�U�R�M�H�F�W�� �D�V�� �D�� �Z�K�R�O�H���� �W�K�D�W�� �U�D�Q�� �I�U�R�P�� ���������� �W�R�� ������������ �Z�D�V�� �D�� �M�R�L�Q�W�� �(�X�U�R�S�H�D�Q�� �&�R�P�P�L�V�V�L�R�Q���8�1�(�6�&�2���&�(�3�(�6��

�S�U�R�M�H�F�W���� �,�W�V���S�U�R�J�U�D�P�P�H���Z�D�V���R�U�L�J�L�Q�D�O�O�\�� �S�U�H�V�H�Q�W�H�G���W�K�U�R�X�J�K���7�D�E�O�H���2�Q�H���¯�'�H�P�R�F�U�D�F�\�� �D�Q�G���*�R�Y�H�U�Q�D�Q�F�H�°�� �R�I�� �W�K�H��

�6�W�D�E�L�O�L�W�\���3�D�F�W���I�R�U���6�R�X�W�K���(�D�V�W���(�X�U�R�S�H���D�V���S�D�U�W���R�I���L�W�V���¯�T�X�L�F�N���V�W�D�U�W���S�D�F�N�D�J�H�°�����,�W���Z�D�V���G�H�Y�H�O�R�S�H�G���W�K�U�R�X�J�K���W�K�H���7�D�V�N��

�)�R�U�F�H�� �R�Q�� �(�G�X�F�D�W�L�R�Q�� �D�Q�G�� �<�R�X�W�K���� �(�Q�K�D�Q�F�H�G�� �*�U�D�]�� �3�U�R�F�H�V�V���� �D�� �F�R�R�U�G�L�Q�D�W�L�Q�J�� �P�H�F�K�D�Q�L�V�P�� �I�R�U�� �H�G�X�F�D�W�L�R�Q�D�O�� �F�R��

�R�S�H�U�D�W�L�R�Q�� �Z�L�W�K�� �6�R�X�W�K�� �(�D�V�W�� �(�X�U�R�S�H���� �7�K�H�� �S�U�R�M�H�F�W�� �J�D�Y�H���U�L�V�H�� �W�R�� �D�� �Q�X�P�E�H�U�� �R�I�� �F�R�Q�I�H�U�H�Q�F�H�V���� �S�X�E�O�L�F�D�W�L�R�Q�V���� �S�L�O�R�W��

�S�U�R�M�H�F�W�V�����D�Q�G���I�R�O�O�R�Z���X�S���D�F�W�L�Y�L�W�L�H�V����

�� �,�Q�� ������������ �W�K�H�� �&�H�Q�W�U�H�� �F�H�O�H�E�U�D�W�H�G�� �L�W�V�� �����W�K�� �$�Q�Q�L�Y�H�U�V�D�U�\���� �W�K�H�� �F�X�O�P�L�Q�D�W�L�Q�J�� �H�Y�H�Q�W�� �R�I�� �Z�K�L�F�K�� �Z�D�V�� �W�K�H��

�R�U�J�D�Q�L�]�D�W�L�R�Q���� �X�Q�G�H�U�� �W�K�H�� �M�R�L�Q�W�� �S�D�W�U�R�Q�D�J�H�� �R�I�� �,�R�Q�� �,�O�L�H�V�F�X���� �3�U�H�V�L�G�H�Q�W�� �R�I�� �5�R�P�D�Q�L�D���� �D�Q�G�� �.�R�±�F�K�L�U�R�� �0�D�W�V�X�X�U�D���� �W�K�H��

�'�L�U�H�F�W�R�U���*�H�Q�H�U�D�O�� �R�I�� �8�1�(�6�&�2���� �R�I�� �D���-�X�E�L�O�H�H�� �,�Q�W�H�U�Q�D�W�L�R�Q�D�O�� �&�R�Q�I�H�U�H�Q�F�H�� �R�Q�� �+�L�J�K�H�U�� �(�G�X�F�D�W�L�R�Q�� �L�Q�� �W�K�H�� �7�Z�H�Q�W�\��

�)�L�U�V�W���&�H�Q�W�X�U�\�����,�W�V���5�R�O�H���D�Q�G���F�R�Q�W�U�L�E�X�W�L�R�Q���W�R���2�X�U���&�R�P�P�R�Q���$�G�Y�D�Q�F�H�P�H�Q�W�����7�K�L�V���F�R�Q�I�H�U�H�Q�F�H���E�U�R�X�J�K�W���W�R�J�H�W�K�H�U��

�K�L�J�K���O�H�Y�H�O�� �J�R�Y�H�U�Q�P�H�Q�W�D�O�� �R�I�I�L�F�L�D�O�V�� �L�Q�� �F�K�D�U�J�H�� �R�I�� �K�L�J�K�H�U�� �H�G�X�F�D�W�L�R�Q�� �D�Q�G�� �W�R�S���O�H�Y�H�O�� �O�H�D�G�H�U�V�� �R�I�� �L�Q�W�H�U�Q�D�W�L�R�Q�D�O�� �D�Q�G��

�Q�D�W�L�R�Q�D�O���D�F�D�G�H�P�L�F���L�Q�V�W�L�W�X�W�L�R�Q�V���D�Q�G���R�U�J�D�Q�L�]�D�W�L�R�Q�V����

�� �8�S���X�Q�W�L�O���Q�R�Z�����W�K�H���&�H�Q�W�U�H���K�D�V���K�D�G���V�H�Y�H�Q���'�L�U�H�F�W�R�U�V�����L�Q�F�O�X�G�L�Q�J���W�K�H���F�X�U�U�H�Q�W���'�L�U�H�F�W�R�U�����D�Q�G���I�L�Y�H���L�Q�W�H�U�L�P��

�G�L�U�H�F�W�R�U�V�����7�K�H�L�U���Q�D�P�H�V���D�Q�G���G�D�W�H�V���R�I���V�H�U�Y�L�F�H���D�S�S�H�D�U���E�H�O�R�Z���L�Q���W�K�H���W�D�E�O�H���W�K�D�W���F�R�Q�F�O�X�G�H�V���W�K�L�V���D�F�F�R�X�Q�W����

�,�Q�G�H�H�G���� �W�K�L�V�� �V�K�R�U�W�� �D�F�F�R�X�Q�W�� �E�D�U�H�O�\�� �G�R�H�V�� �M�X�V�W�L�F�H�� �W�R�� �W�K�H�� �S�D�V�W�� �D�F�W�L�Y�L�W�L�H�V�� �D�Q�G�� �P�X�O�W�L�S�O�H�� �D�F�F�R�P�S�O�L�V�K�P�H�Q�W�V�� �R�I���W�K�H��

�&�H�Q�W�U�H�� �R�Y�H�U�� �L�W�V�� �P�R�U�H�� �W�K�D�Q�� �W�K�L�U�W�\���R�Q�H�� �\�H�D�U�V�� �R�I�� �H�[�L�V�W�H�Q�F�H���� �1�X�P�E�H�U�V�� �R�I�� �G�L�V�W�L�Q�J�X�L�V�K�H�G�� �S�H�U�V�R�Q�D�O�L�W�L�H�V����

�D�F�D�G�H�P�L�F�V�� �D�Q�G�� �U�H�V�H�D�U�F�K�H�U�V�� �R�Q�� �K�L�J�K�H�U�� �H�G�X�F�D�W�L�R�Q�� �K�D�Y�H���S�D�U�W�L�F�L�S�D�W�H�G�� �L�Q�� �Y�D�U�L�R�X�V�� �Z�D�\�V�� �D�Q�G�� �G�H�J�U�H�H�V�� �L�Q�� �W�K�H��

�S�U�R�M�H�F�W�V���D�Q�G���D�F�W�L�Y�L�W�L�H�V���X�Q�G�H�U�W�D�N�H�Q���E�\���W�K�H���&�H�Q�W�U�H�����$�P�R�Q�J���W�K�H�P�����V�S�H�F�L�D�O���P�H�Q�W�L�R�Q���V�K�R�X�O�G���E�H���P�D�G�H���R�I���3�K�L�O�L�S��

�$�O�W�E�D�F�K���� �+�R�Z�D�U�G�� �%�R�Z�H�Q���� �9�L�U�J�L�O�L�X���&�R�Q�V�W�D�Q�W�L�Q�H�V�F�X���� �6�L�U�� �-�R�K�Q���'�D�Q�L�H�O���� �9�O�D�G�L�P�L�U���)�L�O�L�S�S�R�Y���� �'�L�W�U�L�F�K���*�R�O�G�V�F�K�P�L�G�W����

�(�G�X�D�U�G�R�� �0�D�U�F�D�O�� �*�U�L�O�R���� �%�U�X�F�H�� �'���� �-�R�K�Q�V�W�R�Q�H���� �&�O�D�U�N�� �.�H�U�U���� �-�D�Q�� �.�O�X�F�]�\���V�N�L���� �*�R�W�W�I�U�L�H�G�� �/�H�L�E�E�U�D�Q�G�W���� �-�H�D�Q��

�/�H�P�H�U�O�H���� �0�L�U�F�H�D�� �0�D�O�L�W�]�D���� �)�H�G�H�U�L�F�R�� �0�D�\�R�U���� �-�D�P�H�V�� �3�D�U�N�L�Q�V���� �)�H�O�L�[�� �3�H�U�H�J�X�G�R�Y���� �+�D�Q�Q�D�� �-�D�E���R���V�N�D���6�N�L�Q�G�H�U����

�8�O�U�L�F�K���7�H�L�F�K�O�H�U�����-�X�V�W�L�Q���7�K�R�U�H�Q�V�����-�H�D�Q���ž�E�H�U�V�I�H�O�G�����*�D�U�H�W�K���:�L�O�O�L�D�P�V���D�Q�G���-�H�U�]�\���:�R�<�Q�L�F�N�L����

�� �6�X�I�I�L�F�H�� �L�W�� �W�R�� �V�D�\�� �W�K�D�W�� �8�1�(�6�&�2���&�(�3�(�6�� �K�D�V�� �V�X�F�F�H�V�V�I�X�O�O�\�� �P�H�W�� �W�K�H�� �F�K�D�O�O�H�Q�J�H�V�� �R�I�� �W�K�H�� �Q�H�Z�� �(�X�U�R�S�H��

�D�Q�G���K�D�V���D�G�D�S�W�H�G���L�W�V���E�D�V�L�F���P�L�V�V�L�R�Q���W�R���Q�H�Z���V�L�W�X�D�W�L�R�Q�V���D�Q�G���R�S�S�R�U�W�X�Q�L�W�L�H�V�����,�W�V���X�Q�L�T�X�H���F�R�Y�H�U�D�J�H���R�I���W�K�H���(�X�U�R�S�H��

�5�H�J�L�R�Q�� �D�Q�G�� �L�W�V�� �S�D�U�W�L�F�X�O�D�U�� �H�[�S�H�U�L�H�Q�F�H�� �L�Q�� �&�H�Q�W�U�D�O�� �D�Q�G�� �(�D�V�W�H�U�Q�� �(�X�U�R�S�H�� �U�H�S�U�H�V�H�Q�W�� �L�P�S�R�U�W�D�Q�W�� �D�V�S�H�F�W�V�� �R�I�� �L�W�V��

�K�L�V�W�R�U�\���D�Q�G���D�O�V�R���S�U�R�Y�L�G�H���D���¯�F�R�P�S�H�W�L�W�L�Y�H���D�G�Y�D�Q�W�D�J�H�°���I�R�U���L�W�V���I�X�W�X�U�H����
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Grow through Innovation Management – Grow with IMP³rove 
 

Based on https://www.improve-innovation.eu/opencms/opencms/en 
 

Benefit from the European Commission’s premier online benchmarking tool for small- and medium-
sized enterprises (SMEs). IMP³rove can help businesses grow by means of superior Innovation 
Management. Besides an online assessment, IMP³rove offers a personalised consulting workshop for 
SMEs. 

�,�Q�Q�R�Y�D�W�L�R�Q�� �L�V�� �W�K�H�� �U�H�V�X�O�W�� �R�I�� �D�� �F�R�P�S�D�Q�\�¬�V�� �H�I�I�R�U�W�V�� �W�R�� �G�H�Y�H�O�R�S���Q�H�Z�� �S�U�R�G�X�F�W�V���� �Q�H�Z�� �V�H�U�Y�L�F�H�V���� �Q�H�Z��

�E�X�V�L�Q�H�V�V���P�R�G�H�O�V���R�U���S�U�R�F�H�V�V�H�V���L�Q���Z�K�L�F�K���W�K�H�L�U���F�X�V�W�R�P�H�U�V���R�U���F�O�L�H�Q�W�V���V�H�H���D���Q�H�Z���R�U���D�G�G�L�W�L�R�Q�D�O���Y�D�O�X�H��

�D�G�G�H�G�����D�Q�G���I�R�U���Z�K�L�F�K���W�K�H�V�H���F�X�V�W�R�P�H�U�V���D�U�H���Z�L�O�O�L�Q�J���W�R���S�D�\���D���S�U�L�F�H�����+�H�Q�F�H�����L�Q�Q�R�Y�D�W�L�R�Q���L�V���Q�R�W���M�X�V�W���D�Q��

�L�Q�Y�H�Q�W�L�R�Q�����,�Q�Q�R�Y�D�W�L�R�Q���K�D�V���W�R���S�U�R�Y�H���L�W�V���Y�D�O�X�H���L�Q���W�K�H���P�D�U�N�H�W�����2�Q�O�\���W�K�H�Q���,�Q�Q�R�Y�D�W�L�R�Q���0�D�Q�D�J�H�P�H�Q�W���Z�L�O�O��

�F�R�Q�W�U�L�E�X�W�H���W�R���W�K�H���F�R�P�S�D�Q�\�
�V���V�X�V�W�D�L�Q�D�E�O�H���J�U�R�Z�W�K������

�,�0�3�u�U�R�Y�H���W�D�N�H�V���D���K�R�O�L�V�W�L�F���D�S�S�U�R�D�F�K���W�R���L�P�S�U�R�Y�H���\�R�X�U���L�Q�Q�R�Y�D�W�L�R�Q���V�X�F�F�H�V�V�����,�W���F�R�Y�H�U�V���D�O�O���G�L�P�H�Q�V�L�R�Q�V��

�R�I���,�Q�Q�R�Y�D�W�L�R�Q���0�D�Q�D�J�H�P�H�Q�W���L�Q�F�O�X�G�L�Q�J����

�,�Q�Q�R�Y�D�W�L�R�Q���V�W�U�D�W�H�J�\�����,�Q�Q�R�Y�D�W�L�R�Q���R�U�J�D�Q�L�]�D�W�L�R�Q���D�Q�G���F�X�O�W�X�U�H�����,�Q�Q�R�Y�D�W�L�R�Q���0�D�Q�D�J�H�P�H�Q�W���S�U�R�F�H�V�V�H�V���,�Q�Q�R�Y�D�W�L�R�Q���V�W�U�D�W�H�J�\�����,�Q�Q�R�Y�D�W�L�R�Q���R�U�J�D�Q�L�]�D�W�L�R�Q���D�Q�G���F�X�O�W�X�U�H�����,�Q�Q�R�Y�D�W�L�R�Q���0�D�Q�D�J�H�P�H�Q�W���S�U�R�F�H�V�V�H�V���,�Q�Q�R�Y�D�W�L�R�Q���V�W�U�D�W�H�J�\�����,�Q�Q�R�Y�D�W�L�R�Q���R�U�J�D�Q�L�]�D�W�L�R�Q���D�Q�G���F�X�O�W�X�U�H�����,�Q�Q�R�Y�D�W�L�R�Q���0�D�Q�D�J�H�P�H�Q�W���S�U�R�F�H�V�V�H�V���,�Q�Q�R�Y�D�W�L�R�Q���V�W�U�D�W�H�J�\�����,�Q�Q�R�Y�D�W�L�R�Q���R�U�J�D�Q�L�]�D�W�L�R�Q���D�Q�G���F�X�O�W�X�U�H�����,�Q�Q�R�Y�D�W�L�R�Q���0�D�Q�D�J�H�P�H�Q�W���S�U�R�F�H�V�V�H�V�����D�V��
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IMP³rove your Innovation Management 
 
Test your own Innovation Management capabilities and benchmark your company’s current performance 
against your competitors' in Europe. Find out what best practices in Innovation Management your 
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competitors have in place. Receive a comprehensive check-up. Combine it optionally with a workshop or 
service to discuss how you can improve your Innovation Management performance. Beat the crowd and 
start with a “fitness test” to assess your Innovation Management performance based on the IMP³rove 
Assessment. 
 
Establish a superior Innovation Management by going through the well structured IMP³rove 
process .  
 
IMP³rove offers more than just an online questionnaire. The platform supports the entire IMP³rove process 
including the benchmarking, the consulting and feedback process. (see figure below). Each phase will 
support you in improving your company's Innovation Management and leverage it for sustainable growth. 

 
 
 Source: IMP³rove , 2008 
 
The IMP³rove process offers flexibility and allows you to adapt it towards your needs. Each phase will 
support you in improving your company's Innovation Management and leverage it for sustainable growth. 
You can take advantage in the following way: 

·  Benchmarking process 
o Registering your company; 
o The assessment; 
o Benchmarking Report. 

·  Consulting process 
·  Feedback process 
·  Monitoring and continuous improvement 
·  Receive personal support from our IMP³rove expert network 
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YouNoodle Predicts the Future of Early-Stage Startu ps with 
New Valuation and Ratings Technology  

Startup Predictor™ Forecasts Growth and Manages Risk for Early-Stage Companies  

SAN FRANCISCO, Ca. - August 07, 2008  - YouNoodle, the online platform for the global 
entrepreneurial community, today introduced Startup Predictor™, the first technology that analyzes data 
on early-stage startups and generates a scientific prediction of the companies' future outcomes, as well as 
the first standardized score for pre-funded startups. 

The first version of Startup Predictor has been made publicly-available and is a free Web-based service 
that allows entrepreneurs, investors and other startup supporters to enter information about early-stage 
companies through an online test. Users receive an estimate of the startup company's valuation in three 
years, as well as a "YouNoodle Score" — a number similar to a credit rating, based on a 1,000-point 
scale, that gauges the feasibility and promise of the company's future. 

After taking the free online test, users will also be matched with other YouNoodle members determined by 
the YouNoodle search engine to be of value to that particular startup company — potential employees, 
advisors, journalists, service providers, business partners and more. 

"This is the first time technology has been used to help manage risk and predict growth for early-stage 
companies," says Bob Goodson, CEO and co-founder of YouNoodle. "For more established companies, 
quantitative, systematic decision-making for investors is standard - using technology-driven credit rating 
services such as Moody's and Standard & Poor's. But until now, no similar system has existed for 
companies in their earliest stages." 

Startup Predictor uses a sophisticated and patent-pending algorithm that evaluates a number of variables, 
including backgrounds of the founders and advisors, business concept and team dynamics. Users must 
input details about key team members or advisors, relationships between team members, current or future 
products, patentable technology, and any capital invested by the founding team. 

To determine the information needed to generate an accurate and reliable score, YouNoodle's 
development team studied thousands of current and past startups, using both publicly available and 
proprietary data, to determine patterns of predictive factors for early-stage companies' success. 

"We learned that a company's DNA — the fundamental things that can strongly influence its future 
success — is generally formed in the very first days that the company is in business," says Kirill 
Makharinsky, co-founder of YouNoodle, who led the development of the mathematical algorithm behind 
Startup Predictor. "Our technology analyzes data based on those early days — going back to the pure 
concept and the bones of the business built by the founders. Our research has proven that the patterns in 
the data we measure from those days can be surprisingly prophetic about how a company will perform in 
the future." 

Calibrated specifically for companies that were founded recently and have not yet received capital 
investments in its first version, Startup Predictor is the first in a series of decision-making tools YouNoodle 
plans to introduce for the startup industry, including predictive tools for later-stage companies. 

"Recent scientific findings in the field of social network analysis have allowed us to accurately measure 
and quantify the social network of a team and its individual team members," says Rebeca Hwang, a Ph.D. 
candidate from Stanford in Social Network Theory, and Director of Network Strategy and Development at 
YouNoodle. "The precise composition and position of the startup founding team within the social graph 
have both been shown to offer significant insights on the startup's potential for success." 
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After taking the Startup Predictor test, users can print an official certificate to prove the startup's predicted 
valuation and YouNoodle Score.  

"As entrepreneurs seek seed and early-stage investments in their startup companies, we believe Startup 
Predictor's results and YouNoodle Score will become a core part of the pitch," says Goodson. "In 2007, 
VCs and angels invested more than $67 billion in cash in startups in the United States alone — decisions 
made subjectively, without any kind of standardization to the process. Our sophisticated technology will 
provide a baseline, based on powerful data, to change the way those decisions are made." 

YouNoodle members can take the online Startup Predictor test at www.younoodle.com . YouNoodle site 
registration and the first version of Startup Predictor are both free. 

About YouNoodle  

YouNoodle develops innovative ways to bring together the information, people and technology that help 
startups succeed. The company provides an online networking platform for entrepreneurs, investors, 
journalists, service providers, technologists and others devoted to the startup ecosystem. Recognizing that 
some of the world's most groundbreaking startups came from university communities (where all of 
YouNoodle's founders began their careers), YouNoodle also serves as a platform for so far 50 of the 
world's top university entrepreneurship clubs and competitions, encompassing 40,000 members and 1,700 
startups. Additionally, YouNoodle develops decision-making technology software and tools for the startup 
community. www.younoodle.com  

file: http://younoodle.com/static/press/Startup_Predictor_Launch_August_7_2008 
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BACKGROUND OF THE WORKSHOP  
 
 The application of the science of “entrepreneurship” can be used to achieve success in any field. 
Entrepreneurship refers to an individual’s ability to turn ideas into action. It includes creativity, innovation 
and risk taking, as well as the ability to plan, manage and control actions and projects in order to achieve 
the set aims and objectives. 
 In the framework of Bologna process, Europe still not unique concerning entrepreneurship 
university development. However, European policymakers already agree, that the scope of 
entrepreneurship education is much wider that training on how to start a business, as it includes the 
development of personal attributes and horizontal skills like creativity, initiative, self-confidence, among 
many others. 
 In the process of education development there is an important task to increase skills by 
development and redefining of training courses and methodologies. Introducing basic entrepreneurship 
learning into schools and universities is an important part of the European strategy of sustainable 
development. Entrepreneurship education should not be confused with general business and economic 
studies: its goal is to promote self-employment, creativity and innovation. Universities should integrated 
entrepreneurship as an important element of the curricula. The Commissions calls its Member States to 
review their educational and training policies to make them more responsive to current challenges and 
anticipated changes in the labour market. 
 The Round Table on „Entrepreneurship Education” held within the framework of the 3rd 
International Conference on Economics, Law and Management (4-7 June 2008, Tirgu-Mure� , Romania) 
ascertained, that at time being there are only a few teaching staff on entrepreneurship in Romania. There 
are also little incentives to motivate teachers for getting involved in entrepreneurial teaching and 
interaction with students. At time being it is not recognized that it is important to build a career in 
entrepreneurship in addition to research as main promotion criteria. It is also recommended to develop a 
Bachelor and Master Entrepreneurship Program to be launched at the Petru Maior University in Tirgu 
Mure� .  
 
AIM OF THE WORKSHOP 
 

1. Review the best practice in entrepreneurship education for Bachelor – BSc - and Master –
MSc - Programmes in selected EU member and candidate EU countries, as well as in 
North America (Canada and USA);  

2. Discuss the relationship between sustainable development and entrepreneurship; 

3. Determinate the curricula for a possible BSc and MSc programmes on Entrepreneurship 
for the Petru Maior University; 

4. Discuss the possibilities and requirements for creation and operation of a Chair on 
Entrepreneurship.  
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1st INTERNATIONAL WOMEN ENTREPRENEURSHIP AND 
LEADERSHIP SUMMIT 

4-5 JUNE 2009 
ISTANBUL 

 
See file: http://www.kglzirve.org/en-EN/Default.aspx 

Guided by the vision of "creating a world in which women will play an active role in 
all decision-making processes through production and free self-expression", 

KAGIDER  is holding the inaugural "Women Entrepreneurship and Leadership Summit" on 
June 4-5, 2009 at The Marmara Hotel in Istanbul with the main sponsorship of Garanti Bank and 
support of the American Turkish Friendship Council (ATFC).  

"This Summit" will encourage women entrepreneurs to discover, participate and play a more 
significant role in the global arena.  

During the Summit, you can explore new business opportunities … engage in building 
relationships … and enhance your ability to succeed in a globalized market.  

THE PURPOSE AND THE SCOPE OF THE SUMMIT  

Guided by the vision of “creating a world in which women will play an active role in all decision-
making processes through production and free self-expression”, KAGIDER  is holding the “1st 
Women Entrepreneurship and Leadership Summit” on June 4-5, 2009 at The Marmara Hotel 
in Istanbul with the main sponsorship of Garanti Bank and support of the American Turkish 
Friendship Council (ATFC).  

“1st Women Entrepreneurship and Leadership Summit” encourages women entrepreneurs to 
discover, participate and play a more significant role in the global arena.  

KAGIDER’s Women Entrepreneurship and Leadership Summit aims to bring 300 women leaders 
and entrepreneurs from Turkey, Europe, the United States, the Middle East and North Africa to 
strengthen women’s economic and social position in society and to support women through 
highlighting their leadership qualities. The participants will be global, regional and political 
leaders, entrepreneurs, businesswomen, academics, and members of the media. The summit will 
explore the different facets of women’s entrepreneurship and leadership, engage participants in 
stimulating conversations and build a platform for creative partnerships. Following the July 4-5, 
2009 Summit, which will be the first of its kind, KAGIDER will seek to create platforms for 
interdisciplinary working groups and international partnerships, which will lead to the 2nd 
Women Entrepreneurship and Leadership Summit to take place in June 2010. KAGIDER 
anticipates the Women Entrepreneurship and Leadership Summit to become one of Istanbul’s 
long-established annual international summits with the help of its stakeholders and partners. 
Future summits will continue to be held in the month of June.  
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THE DYNAMISM OF SMALL BUSINESS: 
THEORY, PRACTICE AND POLICY 

21-24 June 2009, Seoul, Korea 
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The 2nd International Entrepreneurship Educators Pr ogramme (IEEP) 

�'�H�Y�H�O�R�S�L�Q�J���/�H�D�G�H�U�V���L�Q���(�Q�W�U�H�S�U�H�Q�H�X�U�L�D�O���(�G�X�F�D�W�L�R�Q���D�Q�G���/�H�D�U�Q�L�Q�J�'�H�Y�H�O�R�S�L�Q�J���/�H�D�G�H�U�V���L�Q���(�Q�W�U�H�S�U�H�Q�H�X�U�L�D�O���(�G�X�F�D�W�L�R�Q���D�Q�G���/�H�D�U�Q�L�Q�J�'�H�Y�H�O�R�S�L�Q�J���/�H�D�G�H�U�V���L�Q���(�Q�W�U�H�S�U�H�Q�H�X�U�L�D�O���(�G�X�F�D�W�L�R�Q���D�Q�G���/�H�D�U�Q�L�Q�J�'�H�Y�H�O�R�S�L�Q�J���/�H�D�G�H�U�V���L�Q���(�Q�W�U�H�S�U�H�Q�H�X�U�L�D�O���(�G�X�F�D�W�L�R�Q���D�Q�G���/�H�D�U�Q�L�Q�J��

A!��� ��� �
��� 
��
�������� �
� +
��� �!
� 6��
�����
���� /���
��
�
���!��� /�����
��� )�
���  
� 	
�� $��0'�
1���
��
�� *�� �!
� /����� "���
�� =��		 ��� 5
������
�� � �1�� ���� �!
� L��!
�� /������
�� ����
 �� ��=���
���� ���� +
������ *�� �!
� -?C/� ���� /��
�����
� /�����
� �� �=�� �!
� ��
���  
� *������ �
�
�!
�� �
������

&�
���� ��� �!
� 	�
��� ���� ��
.��
�� �� 	
���
�� ���� 
	� �!������ *
��� �������
� ��� �!��� 
 
������ ��
���
���������������
�'  
  

��.��������	���������������#���	��B	�����.��

����� ������.�����#���������
����
#���CDD������
.��
�
D��.�����D�

�++���443���C ��

·  �� 
��������		���
.������
��
�����
�����
���
��
�
� ��!���
������
�������
�������

��
�������
�< ��

·  I�����
��.
����&� 
���
��
��!�
.
���!�

���������
� ���$� 
��!����
  
���������$��0�
�����		
�
����=��
����
��< �

·  )�
.��
�����6��
�����
����1�  
��1�!

���
��
����	� 
 ���
*���
&�
��
��
�7�	
��

&� ��
�����!
��1��
��?!���'� ��

A!
� ?
�	
�
��
� .
��
� ��� A!
� ;��������� 6��
�����
���� L
�
� �� ?������ I!��	�� /���� :
��
�'�
���
  
����
�� ����� *
� ��
.��
�� ��� �!
� !
�
�� 
�� �!
� "
����� ���� A�
����� ���!��� 	
��
�
�
���
�� �!
� *

8� �!
� "
����� 
.
����� ���8��
'� A!
� L
�
�� ��� �
���
�� ��
��� �!
� ���
�M��

��
� ��� �!
� �
���
� 
	� �!
� ���
�����
������ �
�
��
�� 9
�8����� ��
�� 
	� :
��
�� ?���� ���� ���
�
�.
��
���	
�����
�������!
�?����
	�:
��
������:
� �
�M��I
���/��'�

�

�

�

�

�
�

.
�+��
���1�		��"���
�����
���+��<
��E����
������
�����
 �!+T@�
��
�
�+����%"�<
�
	���
% �n�



ERENET Profile Vol. IV, No. 2.                                                                      www.erenet.org 

 70  

��������	�
����
������	
	�����

	�������������������

NEWS RELEASE – Draft 1 

 

A major new international convention on enterprise promotion will be staged in the Harrogate International 

Centre on 15-17 November 2009.  The event will showcase best practice in the creation and development 

of small and medium-sized enterprises world-wide.   

The current economic crisis has highlighted the importance of creating many more small businesses with 

a sound financial foundation, proper management controls and strong support services.  This Convention 

will bring together the many organisations in the UK and overseas that specialise in helping individuals to 

start their own business and then guiding them through the initial development phase to a secure trading 

position in their own Country and onward into the global marketplace.   

The Convention will be sponsored by the Government’s UK Trade & Investment organisation and 

supported by The Queen’s Awards Office and recent recipients of The Queen’s Award for Enterprise 

Promotion.  Several of the UK’s leading organisations in the small business support sector are expected to 

take key roles in the presentation of case studies and examples of best practice, including for example:  

Business Link  

EEUK – Enterprise Educators UK 

IBC – Institute for Business Consulting 

Make your Mark – Global Entrepreneurship Week 

NFEA – National Federation of Enterprise Agencies 

PROWESS - network supporting the growth of women's business ownership 

SFEDI – Small Firms Enterprise Development Initiative 

Shell LiveWIRE - encouraging young people to start and develop their own business. 

+ WASME – World Association for Small and Medium Enterprises 

The Convention is being organised by Perlex Associates, headed by its Principal Partner Brian Dunsby,  

a recipient of The Queen’s Award for Enterprise Promotion in 2008.   Perlex have been organising 

national and international Conferences on small business and entrepreneurship since 1991.  Their most 

recent event in Belfast attracted almost 1,000 delegates from over 70 countries for the International Small 

Business Congress in conjunction with the Institute for Small Business & Entrepreneurship Annual 

Conference.  For further details see www.isbc2008.org and www.isbe2008.org  

This new Convention will also be an opportunity for many overseas delegates to exchange views and 

learn about best practice in enterprise promotion.  Leading international figures are expected from 

enterprise education and training, from business support agencies and from government SME policy-

makers.       
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WHO SHOULD ATTEND? 

This Convention is being organised on a low-cost not-for-profit basis so that as many SME specialists as 

possible can attend from both the UK and overseas – for example:– 

Business Advisers, Consultants & Mentors; Entrepreneurship Educators & Trainers; Financiers & Venture 

Capitalists; Government Policy Makers; SME Bodies; Strategic Analysts; Support Organisations; Trade 

Associations & Chambers, etc.  

WHY ATTEND? 

·  Interact with leading practitioners, policy-makers, entrepreneurs & academics 

·  Hear case histories from many successful enterprise promotion programmes 

·  Share best practice in enterprise creation and support services world-wide 

·  Exchange experience in entrepreneurship education and training 

·  Debate approaches to small business management and development 

·  Consider applications and policy implications of latest SME research 

·  Develop existing networks and establish new working relationships 

PROPOSED TRACKS:  (provisional – dependent on the interests of participants) 

A - Advancing entrepreneurship education and training 

B - Business birth-rate strategy - stimulating & supporting start-ups 

C - Community, ethnic, minority, rural and social enterprises 

D - Developing SMEs in emerging and transition economies 

E - E-business, e-learning, e-mailing and website marketing 

 I - Innovation, incubation, networks and knowledge transfer 

M - Management, skills development and global growth issues 

S - Supporting small business development world-wide 

V - Venture capital, business angels, finance, regulation & taxation 

W - Women's enterprise and family business development 

Y - Youth enterprise support programmes world-wide 

FOR FURTHER INFORMATION:– Tel: +44(0)1423 879208 Fax: +44(0)1423 870025  

Write to: Enterprise Convention Secretariat, PO Box 288, Dept NH911, Harrogate HG1 9AX, UK 

E-mail: info@enterprisepromotion.org  Web site: www.enterprisepromotion.org   
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The Journal’s Editorial Board 
 
Chair of the Editorial Board 
 
Prof. Dr Mirjana Radovi �  Markovi � , president of Scientific Board and Head of Center for Economic 
 Researches of Institute of Economic Sciences, Belgrade, Serbia. In addition, she is Editor-in-Chief 
 of Economic Analysis, IES. She has taught in many Universities including Akamai University, 
 Fairlaigh Dickinson University (GVF), CalCampus, Pebble Hills University (all in US) and Tehnical 
 Faculty, University of Kragujevac, Serbia. She has Lectured “Women as Entrepreneurs”, ”Global 
 Challenge”, ”Human Resource Management”, ”E-business”, “Principles of Management”, 
 ”Entrepreneurship” and ”Organizational Behaviour”. 
 
Associate Editors 
 
Prof. Dr LaWanna L. Blount, professor and director of Division for Continung and Professional 
 Education, Akamai University, USA 
Dr. Antal Szabó, UN retired Regional Adviser at the United Nations Economic Commission for Europe 
 (UNECE) in Geneva, and Scientific Director of the ERENET Entrepreneurship Research and 
 Education Network. 
Prof. Dr Radmila Grozdanic , professor of Technical Faculty, Cacak, Serbia. 
Prof. Dr Raghu Bir Bista, professor at Tribhuvan University, Nepal 
Prof. Dr Manuela Tvaronaviciene , Associate professor, professor of Vilnius Gediminas Technical 
 University, Business Management Faculty, Department of Enterprise Economics and Business 
 Management, Consultant in Business Consultancy Company, Head of Economics Division of 
 Vilnius Municipality Trade Department, Litvania 
Dr Imani Silver Kyaruzi , a lecturer in Economics and Entrepreneurship in the Department of Business, 
 London Graduate School of Management, Great Britain  
Prof. Dr Dragos Simandan, associate professor of geography at Brock University, Canada 
 
Editorial Board 
 
Prof. Isiaka Esema , Pebble Hills University and Coordinator of International Community Education 
 Association, Nigeria Chapter, Nigeria 
Lecturer Dusan Markovic , MSc. Belgrade Business School and Akamai University, US 
Prof. Dr. Brenda Nelson-Porter , Assistant Professor at NorthCentral University (NCU), US 
Prof Dr. M. A. Omolaja , Chairman of the Governing Council, International College of Management and 
 Technology, Nigeria 
Prof. Aldene Meis Mason , Adjunct Professor & Lecturer II, Faculty of 
 Business Administration, University of Regina, Regina, 
 Saskatchewan, Canada 
Dr Srdjan Red�epagi � , assistant professor, Institute of Economic 
 Sciences, Belgrade, Serbia 
Prof. Narendra Kumar Bishnoi , Ph.D., Haryana School of Business, 
 Guru Jambheshwar University of Science & Technology, India. 
Prof. Dr Rula B. Quawas , Associate Professor and Director of the 
 Women’s Studies Center at the University, Jordan 
Prof. Dr A. O Abari , Head and full professor of Educational 
 Management, Lagos state university, Nigeria 
 
file: http://www.ien.bg.ac.yu/jwe/text/jwe_editorial_board.pdf 
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Did you know Americans aged 55 to 64 start small businesses at a 
higher rate than any other age group? 

 
According to the Kauffman Foundation, Americans aged 55 to 64 form 

small businesses at the highest rate of any age group -- 28% higher 
than the adult average. 

 
For many Americans born between 1946 and 1964, retirement has a very different meaning than it did a 
generation ago. According to a recent USA Today/Gallup poll, 63% of non-retired adults in the United 
States plan to work in retirement; two-thirds say enjoyment of work is the key reason. 
 
And why not? With years of valuable work experience, maturity, and plenty of energy, today's older 
workers are increasingly finding financial and personal fulfillment in running their own small businesses. 
 
Indeed, there are as many reasons for starting a small business as there are Americans reaching 
retirement age: corporate layoffs, the need to supplement income, a desire for a more flexible lifestyle, 
advanced technology that is leveling the playing field for small businesses, the chance to realize a 
personal ambition to be the boss and reap the rewards. 
In mid October 2008, the U.S. Small Business Administration launched a new Web site geared to the 50-
plus entrepreneur , providing useful information, links and resources vital to starting, growing and 
expanding a small business. It is a new 
 

Online Resource for the 
Baby Boomer Generation of Entrepreneurs 

The new Web site at www.sba.gov/50plusentrepreneur features interactive information and links to help 
50-plus entrepreneurs consider the benefits and rewards of business ownership, and to help them make 
informed choices about business ownership.  

“The SBA is working hard to increase opportunities for small businesses of the baby boomer generation at 
every stage of their business development through better technology tools and effective services through 
the agency’s district offices and resource partners,” SBA Acting Administrator Sandy K. Baruah said. “We 
believe 50-plus entrepreneurs will drive significant new business growth in the coming years.” 
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For publisher 

Director 
Prof. Dr Dejan Eri �  

���
   

Collection of papers is integral part of the macro project »The 
Integration of Serbian Economy into the European Union: Planning 
and Financing of Regional and Rural Development and Enterprise 
Development Policy«, financed by the Ministry of Science and 
Technological Development of the Republic of Serbia. 

   
   

TTThhheee   wwwhhhooolll eee   dddooocccuuummmeeennnttt   ssseeeeee   aaattt   
http://www.ien.bg.ac.rs/knjige/challenges_ec_sci.pdf 

   
   

Copyright© 2008 by Institute of Economic Sciences Belgrade, All rights reserved. 
   

Photos from the 35th National Conference of FSB (Federation of Small Business)  
held in South Wales  

   
   
   
   
   
   
   
   
�
�
�

  Opening Ceremonie    Prof. Eri �  & Mr David Dexter, Secretary  
        General of FSB & Conference Chairman 

�
�
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