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Abstract

A survey of 141 small & medium sized enterprise (SME) principles rawaatfistinctly different

types of knowledge networks, based upon the principal's perception of whether owodtsptovide a
significant benefit to their firm. Significant differences exist irtype of information exchanged, the

type of networks maintained, and how networking activities contribute to theetitive position and

performance of the firm. Firms that see benefits to networking maintaims@tind broad networks
oriented towards potential knowledge. Assimilating this knowledge, theygaipetitive advantage and
maintain higher levels of performance. Those that do not see a benefit tokmegvactivities maintain
less intensive networks, exchanging experientially based informatiomatfon that is “tried and true,

and which can be adapted to incrementally improve their operations.
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2 Brevity precludes a detailed discussion of the individual questions and the scalesrhtivee
reader is directed to Solymossy, (1998), pages 46-49 for performance measures,-gages 64
firm specific characteristics, and pages 73-77 for environmental measures
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The list was acquired from Dunn and Bradstreet, mrigad of a random selection of firms within theas of

Bureau, Carroll, Henderson, Henry, Jo Daviess, Kh@e, Mercer, Ogle, Peoria, Rock Island, StarkpBénson,
Whiteside counties
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students of rubbish/waste conditions for
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Impact on in
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http://www.napi.hu/default.asp?cCenter=article.gsla&ein=hirkereso_cimoldal%20&nID=334450

¥ Radacsi Laszl6: Vallalati etika a vallalatokbah.dglas a Miskolci Egyetemen, 2007. &prilis 17.

34
http://ec.europa.eu/enterprise/entrepreneurshipstipmeasures/responsible_entrepreneurship/dockasep_en.p
df
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Education and culture

Leonardo da Vinci

©-model - INNOVATION COMPANY MODEL

Executive Summary

Overall objective of the European ?o—rrlgdel project was to introduce the innovation management strategy
into the wood processing industry. &-model is a frame of methodology, procedures and "ready to
implement" materials for introducing an efficient innovation management; i.e. company's diagnostic tool,
booklet containing good practice cases, training programme, methodology for designing Strategy and
Operational plan, web pages, supporting materials, etc.

Under the project over 100 top and middle managers coming from selected companies were trained to
become mentors _to over 1000 co- -workers, who already participate in innovation processes actively. A
short version of ©-model, i.e. the so-called Innovation Toolbox was developed It represents a possibility
for a wider sphere of companies, especially small ones, to implement the ©-model independently, and
thus make use of their employees’ innovation potentials efficiently.

The experience gained by the project partners and the companies from Greece, Sweden, the Slovak
Republic and Slovenia prove that the project is effective, given that the benefits of the project have already
led to concrete economic results in the participating companies. Other companies, coming also from other
industries, are offered a possibility to use the &-model and thus increase innovativeness and consequently
achieve higher competitiveness.
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ENTIRE PROJECT IN-COMPANY
Establishing
a friendly
self-learning
model for any
business
sector

strategic, organisational and operational aspects

training content
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The participants' opinions were very positive. Here are some of the opinions:

The workshops proved to be of a great benefit to our company.

It is very hard to give a suggestion for an improvement since thss probably one of the be
trainings | have ever attended.

The most valuable benefit for my company is that we started thinking creatadty

Enthusiasm and professional contributions of all our lecturers.

We have been provided with concrete examples and case studies for generating ideas.

We acquired knowledge on different sources of funding offered by the EuroperiisSiom

We were provided with new perspectives on entrepreneurship and the impoftanuevations.
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Please consult th®-modelproject web sitewww.innovation.si for additional information.

Partners:
SO
° o O, e
| Qp -‘.'7 1CDC/ Mjdrdevi Science Park
™\ [ndtitut za inovativnost D B ="
@ in tehnclogijo asal_
Institute for Innovation and Technology

Wood Industry Cluster
_—

' le:_i 4 f Lesarski grozd

MANAGEMENT
Leading partner: Korona plus d.o.o. - Institute for Innovation and Technology (Slovehajners of
the project: Hellenic Regional Development Center (Gegd€DC — Mjardevi Science Park (Sweden),
Cassovia BIC, s.r.o. — Business and Innovation Center (Slovak Repwlic)d Industry Cluster
(Slovenia), University of Primorska, Faculty of Management Koper ésliay.

This project has been funded with support from the European Coimmi$his publication reflects the
views only of the authors, and the Commission cannot be held respofwilainy use which may be
made of the information contained therein.

&
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Z] Konrad
Adenauer

|erenet} /11 stiftung

ke
WORKSHOP ON
“STRATEGIES OF THE DEVELOPMENT OF ENTREPRENEURSHIP
AND SME SECTOR IN THE
BLACK SEA ECONOMIC COOPERATION REGION”
Istanbul, 22-24 November 2007

Summary Proceedings

1. The Workshop on “Strategies of the Development of Entrepmeeurship and SME Sector in
the Black Sea Economic Cooperation Region” was held in Istanbon 22-24 November 2007. It was
jointly organized by the Permanent International Secretariatof the Organization of the Black Sea
Economic Cooperation (BSEC PERMIS) and the Representationf the Konrad-Adenauer-Stiftung
(Foundation) (KAS) for Turkey.

2. Welcoming statements were delivered by Ambassador Murat SIB\Girst Deputy Secretary
General of BSEC PERMIS; Mr. Jan SENKYR, Resident Representative 8ff6iAT urkey; and Dr. Antal
SZABO, UN ret. Regional Adviser, Director of the Entrepresbir Research and Education Network of
Central European Universities - ERENET, Corvinus University of Budapes

2.1. Ambassador M. SUNGAR welcomed the participants to the Workshdpreentioned
that the Workshop was a continuity of fruitful collaboration betwBSEC and KAS and that he
expected from the participants to analyze the current stastr@fpreneurial environment in the
BSEC region and explore the possibilities of eliminating theidra in SMEs development in the
BSEC Member States. He also expressed the view that tinksiop would identify the future
activities of the BSEC Working Group on SMEs and elaboraterete recommendations for the
Governments of the BSEC Member States aimed at supporting and ipgpihet activities of
SMEs sector. The text of opening statement of Ambassador M. SUNGARdseatttas Annex |.

2.2. Mr. J. SENKYRwelcomed the Participants of the Workshop on behalf of KAS and
explained the importance of this extraordinary meeting organizedoperation with the BSEC.
The aim of this Workshop was to present a current situafiddMEs in the BSEC countries in
order to elaborate a policy paper, which could serve as aemeterdocument for further
development of entrepreneurship in the BSEC region. He staa¢K&S had asked Dr. A.
SZABO to call upon and supervise a group of independent expertparganalytical document
on SMEs in the BSEC countries.

23. Dr. A. SZABO in his welcoming address highlighted the importaotehe largest
regional organization in the prosperous Black Sea area adaptihg new responsibilities of the
changing world environment. He pointed out that the aims of the Workshop were to:

(1) review of the current situation in the SME sector in BSEC countries; and

(i) provide assistance to strengthening the activities ofBB&EC WG on SMEs

including cooperation between the stakeholders and SME policy makers.
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3. The Workshop was co-chaired in rotation by Mr. J. SENKYR;bAssador M. SUNGAR; and
Dr. A. SZABO.

4. The Workshop was attended by the Experts from the Republic oémamnthe Republic of
Azerbaijan, the Republic of Serbia, and the Republic of Turkey.

5. The Workshop was attended by the Guest Participants from ¢llenld Republic and the
Republic of Turkey.

ENTREPRENEURSHIP AND SME-POLICY IN THE BSEC REGION

6. The first speaker of this session, Dr. A. SZABO summarized history of the various
Declarations on SMEs. One of the earliest Declarationghea®8SEC Declaration on SMEs at the Dawn
of the 2%' Century” adopted on 27 September 2001 in Istanbul, which led to thdiskstemt of the
BSEC Working Group (WG) on SMEs in May 2002. Analyzing the aaivitif the BSEC WG on SMEs,
the following remarks can be made:

)] The WG on SMEs provides a platform for exchange of policied @aintaining a
dialogue among BSEC government authorities.

(i) The Plan of Actions of the WG shall be more concrete adpecise a few areas of
cooperation, rather than trying to include many sectors for cooperation.

(iii) It is advisable that the delegations of the BSEC MembateStto the Meetings of the WG
on SMEs include also the representatives of the privaterseg@rticularly owners/founders of
SMEs.

(iv) The initiatives and projects elaborated within the WG MES should be promoted in
close cooperation with the Black Sea Trade and Development (B&TKDB), thus securing the
financial support for their implementation.

7. Dr. A. SZABO stated that the ERENET Experts preparedpmesented a report on the current
SME sector in the BSEC countries following a methodology agretd BEEC PERMIS and KAS.
Country presentations included the following:

0] Presentation of the SME sector development;

(i) Legislation and steps of doing business;

(iir) SME Support Infrastructure;

(iv) Financing SMEs;

(V) Tasks for improvement and further development of the SME sentbr; a

(vi) SWOT analysis of the SME sector presenting the StneWgeakness-Opportunities-

Threats.
8. Country presentations were made by the following Experts:

- Prof. Dr. Dejan ERIC, School of Economics at the University eljiade and the Belgrade Banking
Academy, General Manager of Institute of Economic Science, the RepuSkciia;

- Mr. Umut Y Imaz CETINKAYA, Ph.D. Candidate, Anchora ConsultancgieBce and Technology
Policies Research Center, Middle East Technical Universi§T¥), the Republic of Turkey;

- Mrs. Anna PETROSYAN, Ph.D. in Economics, Chief Specialist, Bt of Small and Medium

Entrepreneurship (SME) Development, Ministry of Trade and Ecan@mavelopment, the Republic of
Armenia;
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- Prof. Alakbar MAMMADOV, President of the National Confed@a of Entrepreneurs (Employers)
Organizations, the Republic of Azerbaijan; and

- Dr. Antal SZABO, UN ret. Regional Adviser, ScientificrBctor of ERENET, Corvinus University of
Budapest, Hungary.

A telephone conversation was organized with Dr. Irina NAOUMOW&sociated Professor at the
University of Tennessee, Khoxville, USA and at the Staiesity—Higher School of Economics within
the EMBA Program, Moscow.

ROUND-TABLE DISCUSSION ON SME POLICIES TOWARD A FULL -FLEDGED MARKET
ECONOMY, STABILITY AND PROSPERITY IN THE BSEC REGION

9. During the discussions, the participants made the following recomnarslat
1. The BSEC WG on SMEs should regularly review the implementatf the Ministerial
Declaration. Suggestion was made for a Questionnaire serving as arithgesivaluation.
2. Based on the reply to the Questionnaire, to organize a MiaidWeting during 2008 or
2009.
3. Updating the list of representatives of the BSEC WG on SiMBgutting their names and

coordinates on the BSEC PERMIS website.

4, Based on the updated list of representatives of the WG on ,StdEsstablish an
international body with broad functions of support of SME activities.

5. Developing an SME information network for the BSEC region.

6. Organizing Annual BSEC Forum on Entrepreneurship aiming at exetwingformation
and best practices in the major items of the SME Declaration.

7. Increasing awareness towards young entrepreneurs, women, disabledirerities.
Considering the possibility of creation of the Annual Competition of Best Eatreprs in different
categories, similar to the one organized for Women Entrepreneurs by EE€EJN

8. Continuing the well-established support in organizing SMEee|&Vorkshops by KAS
and BSEC. Possible future subjects to be considered: corpooatal ind responsible
entrepreneurship, best practice in business incubation, emeepship education, cross-border
cooperation, micro-financing as tool for poverty alleviation, suppommdvation for SMEs, the
role of intellectual property for SMEs.

9. Sharing of knowledge on sustainable economic development.
10. Exploring the way of cooperation between the BSEC and Central Asian countries.
11. Working a program of cultural events in major tourist citésthe region through

presenting and selling other country’s SME products and developingstenti#ing approaches in
foreign cultures between entrepreneurs.

10. The Participants to the Workshop expressed their deep gratbudA$ for its financial
contribution to the Workshop and for the hospitality extended to them duringetitennin Istanbul.
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World Entrepreneurship Summit
London, 10th and 11th January 2008
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2YHU WKH SDVW IHZ \HDUV WKH %XVLQH\

DQG LWV SDUWQHUV WKH &LW\ RI 2VLI

&RXQW\ DQG WKH &HQWUH IRU (QWUHS
VXFFHVVIXOO\ FDUULHG RXW WKH SURRIRINW HQWMNGWGE St 9
%XVLQHVV™ 7KH 3URMHFW VWUXFN LF FK@ USD ZWWRXOEBH DIRF
HQWUHSUHQHXUV WR ZKRP WKH LQIRSPDWE REH RO R X ¥ HQMWV
XWPRVW LPSRUWDQFH
3URPSWHG E\ WKH VXFFHVVIXO FRP 8@&NWERQ%R 2 6N Kb RFSHRY W GRI
SURMHFW LQ FROODERUDWLRQ ZLWK OMKH VERDY REIIOD MPE® H%E
GHYHORSPHQW RI D VSHFLDO %XVLQHVWRQ® RKRZ '9'Q@HWK
DGGUHVVLQJ WRSLFV UHOHYDQW WR BWXVLVQSYVRMHEFUWX® R
TXDOLW\ LQIRUPDWLRQ DQG WHIXUYL@IOW RZ IL YW\ XIJ B LHHZWW R SH.
VPRRWK DQG VXFFHVVIXO FRPSOHWLRROR! WHKH LQAWIVLW X\& LIRU
VKDOO SUHVHQW WKHLU UROH L@ WIGH [SUHR DR\GVL QXRIQR N W LR
WKH UHTXLVLWH VWDUW XS GRFXPHQWDWLRQ
7KH UHFRUGHG PDWHULDOV ZLOOHEHXNURBGE FDVW VR ZS D)W\R P
,GHD WR 6XFFHVV EURDGFDVW E\ WKHVER® LW WMKHO IROWN RR
LQGHSHQGHQW '9' VHW DFFRPSDQLHG HE)WARPSU R Q MXUH. G GH
DQG GRFXPHQWDWLRQ LQ FRPSXWHUL]JHG IRUP

/ILVW RI WRSLFV

&UHDWLRQ DQG YHULILFDWLRQ RI WKH EXVLQHVV FRQF
(QWUHSUHQHXUVKLS HGXFDWLRQVIH@® MKUDLQLQJ DQG F
BHWWLQJ XS D FUDIW FRPSDQ\ IBQWHUKHQW LSRVR LEBL\OL
HVWDEOLVKPHQW DFTXLVLWLRQ IUDQFKLVH OLFHQVH
SURMHFW ILQDQFLQJ LOOXVWUDRMH®QRI WKH FRPSOHV
IREFDWLRQ DQG EXVLQHVV SUHPLVHYV

+LULQJ RI ZRUNIRUFH

%XVLQHVYV DLG DQG VXSSRUW

%XVLQHVYV PDUNHWLQJ DQG SUHVHQWDWLRQ DW IDLUV
2EOLJDWLRQV WR WKH 6WDWH

,QWHUQDWLRQDO EXVLQHVYV
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7KLV 3URMHFW ZLOO EH FDUULHG MRLY W @F W R Y MWHILHNVG RW KW
SDUWQHUV WKH %XVLQHVV ,QFXEDW RAD %DZBMDV MG NY I6\DLIRYR
DQG WKH 2VLMHN &HQWUH IRU (QWERSDMERUXUFRES [JRPMW R
RI EXVLQHVV VXSSRUW LQVWLWXW L RIQQV \I Q\8 X WIRRPQ D RAFKOLE KD
FRQWULEXWH WR WKH GHYHORSPHQW HU UELXWRQ\HR YV V8 K R NoHHFS
&URDWLD 7KH *HQHUDO 3DWURQ LW VBPMW WRGM RHLIVILNAS,
3RGX]HWQD +UYDWVND DQG 2VLMHN %DUDQMD &RXQW\

Topic: Creation and verification of the business co ncept

7TKH &UHDWLRQ DQG YHULILFDWLRQ IRRDWRKBVBXVILQIIV YD GKRU
SDUWLFXODU WKH LPSRUWDQFH RI GEWMWDQIG TR LO\H HEX VR
YHULILFDWLRQ L H XQGHUWDNLQJ$ POLWVNHVY FWDRQEEZOOW\ E
EHWZHHQ WKH FRQFHSWV +EXVLQHVV LWHD RRQGFHEWVYL ®H
EXVLQHVV WHDPV RSHUDWLQJ FRVWYV LEOVPR WK L\GHRIFIHYVH/N
EXVLQHVV YHQWXUHY DQG WKH PRVW FRPPB®WQYRPEMWAHIDNKHFL GV
J)LQDOO\ VLQFH HQWUHSUHQHXUV DUHR@YWHKBDO RKDOLNIEAI
HPSKDVLV ZLOO EH SODFHG RQ WXW UHSHIGE QRIX LHAWVDMOD ERR S K U
WKH LPSDFW Rl WKH HQYLURQPHQWHR Y WHAWXXFHFHVYV Rl DQ\ |
Topic: Entrepreneurship education and training and market research

7KH EURDGFDVW HQWLWOHG z(QWUHSWHDRDHXIWQYKLBQGGRDBD
UHVHDUFK ZLOO LQWURGXFH WKHQWM XZKRNH s W.IR DMK RRVHJ E§ RV
SURYLGH VA\VWHPDWLF HQWUHSUHQ@HXKHD®UR GXP PRMHL\R @ | DHGH
WKHVH LQVWLWXWLRQYV DUH SUHYVHKQMHRG SIWRAPWWKIHO SHJO S Hi
HOWUHSUHQHXUV 7KHLU YHU\ WLWOIHyY 6HWDUWHYRXUH RRZX LEXE
UHYHDO WKHLU SULPDU\ PLVVLRQNHW8ULWHY @INEK HQ PRXILDW!
ZKR DUH FRQWHPSODWLQJ HPEDUNLQJQR®Q UD I EWXUMH V. YWHHC
VLIJQLILFDQFH RI WKH HFRQRPLF H@FIHMNR QRIGQOHB QG RVIKW KIH
FXVWRPHU EDVH IRU WKH VXFFHVV RI DM BEDWWRYIHARXAO DAUK YAVWMK
WKH LPSRUWDQFH RI PDUNHW UHVHDWHFK DRGHRWYSHHY R WVZXLFXC
WKH PHWKRGYVY DYDLODEOH WR VWD EBWOCOSH HWQMRIH RU H KIEK UL\
QHFHVVDU\ WR HQVXUH WKDW WKH\ RIMH@QXAEDBDBWXKH WAHKUHY LSRHRM
WKHLU WDUJHW PDUNHW FDQ DFWXDOO\ DEVRUE DQG DIIRUG
ILOH
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Welcome to GEM

The Global Entrepreneurship Monitor (GEM) is a not-for-profit academic research
consortium that has as its goal making high quality internati@salarch data on entrepreneurial
activity readily available to as wide an audience as possilli®! S the largest single study of
entrepreneurial activity in the world. Initiated in 1999 with 10 coustri&GEM 2007 is
conducting research in 42 countries. Its site is designed to shoteasspabilities and functions
of GEM.

What is GEM?

TheGlobal Entrepreneurship Monitor (GEM) research program is an annual assessment of the
national level of entrepreneurial activity. A partnership betweendbn Business School and
Babson College.

7KH UHVHDUFK SURJUDP EDVHG RQ D KBKIRRIHYHO RVVHIVW
HQWUHSUHQHXULDO DFWLYLW)\ |RWW DPR®Y B Y UW 5§ PIRSIDMWLRIQ FRI
HQWUHSUHQHXUVKLS LQ QDWLRQDP GERBRRQF HV FRWQ K LEA\X MW
KLIKO\ HQWUHSUHQHXULDO FRXQW UUHRZ WK I TKFHWHQUVORX UM
ZHDOWK RI QDWLRQDO IHDWXUHV DZLGNRKHDQ\D BW S WH QWX B\ DDoV

7TKRVH QHZ WR WKH UHVHDUFK SUBDUDKRQY O QD YE RXDIRE M !
VSHFLDO WRSLF UHSRUWY EDVHG RO\MXKH DRIQX PO VWHWD R
GRZQORDGHG DIWHU D IHZ VLPSOH LQMGHBVUHRRISGSRYNVBRIY® O2K B |
VFKRODUV DQG UHVHDUFKHUV DUH DRWILWRINDA FS/ID UW K RIV$ID YM1W
QDPHVY DQG SDVVZRUGV ZLOO KDYH DFFHVVGMRDWHKRIO QQ AWM |
SURFHGXUHV DQG RWKHU GHWDLOM\VIHM XLUHG IRU VA\VWHPDYV

0 WKH QDWLRQDO WHDPV /RQG RXE YR L&R-OWO/H 6 A KIRRV® DIE
DQ LQGHSHQGHQW QRW IRU SUROREDORPCSWQH SDBQH U WKLHS

56



ERENET Profile Vol. 1ll, No. 1. www.erenet.org

$VVRFLDWLRQ/VR (R HUVHH WKH RSHUDWLRQV RI *(00 *(5%
EUDQG

Its Board of Directors is as follows: Professor Pia AreniugfeBsor Silvia Carbonell, Professor
Michael Hay and Dr Bill Bygrave.

The Research Director, Profesddaria Minniti - E-mail: minniti@babson.edu ,reports to the
Board and is responsible for the data quality assurance.

See athttp://www.gemconsortium.org/default.aspx

NATIONAL CONFEDERATION OF
ENTREPRENEURS (EMPLOYERS') ORGANIZATIONS OF
AZERBAIJAN REPUBLIC

The National Confederation of Entrepreneurs (Employers‘adzgtions of Azerbaijan Republic (AEC)
was established on March 5, 1999 and officially registered on 9 April 1999.

AEC being a union of employers in Azerbaijan Republic is a nomeneial, non-governmental, self-
managing organisation co-ordinating activities of the joabdiand physical persons dealing with the
entrepreneurial activity not-dependent on their property and aajéon-legal form (excluding state-
financed organisations) on voluntary basis, protecting theil Ega economic rights, having social-
effective objectives and considering not to get profit as the basicpbeind its activity.

Within its goals the Confederation carries out the following funstion

To protect rights of the entrepreneurial subjects, their propedytner legal interests before
the corresponding state structures, municipality bodies and other orgasization

To assist strengthening of the market infrastructure and geweltt of entrepreneurship
relevant to the trends of the State Entrepreneurship Development Program

To participate in the collective negotiations with the AzgdmaiGovernment and Trade
Unions Confederation with the purpose of regulation of the labatioat according to the

Labor Legislation in the country, to sign the tripartite Gelnéadlective Agreement together
with the Azerbaijan Government and Trade Unions Confederation;

To provide the establishment of permanent business relations ataangmbers, to assist
work out of the investment, innovation and other initiative prejectd formation of sound

entrepreneurship environment;

To participate in preparation and realization of various segi@ahomic oriented sector,
regional and country programs;

To assist local entrepreneurs in search of partners indinetry and abroad, participate in
their information supply;

To realize the preparation of the social-economic oriented ldnaf and other normative-
legal acts related to the development of entrepreneurship;

To create conditions foe study of the world experience of entrepemgwand its available

application in Azerbaijan;

To assist the establishment of social-economic oriented organizations

At present time more than 3500 entrepreneurs’ subjects including aBdssociations and Unions of

economic and social orientation are united in AEC. AEC imphsnets responsibiliies as the

representative of the employers being a social partner irritageral General Collective Agreement
S7
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signed between Cabinet of Ministries, Trade Unions Confederatimh AEC in July 7, 2004 for
determination of social-economic policy in Azerbaijan and regulation of |lalaiores.

AEC is the member of International Organization of Employers, [#Wdrssociation of NGOs,

International Industrialists and Entrepreneurs Congress, Azeriifgsh Trade Industrial Council.

Confederation works closely with the embassies of USA, t@etain, Germany, France, Iran, Turkey,
Egypt and Israel, international organizations, such as UNDP and e&ip their various meetings.

AEC has its representatives in 35 regions of Azerbaijan Republic.

Address: H.Aliyev str. 57,

Az1009, Baku, Azerbaijan

Tel: (+994 12) 465 72 43; 465 72 44; 465 72 45; 465 72 46
Fax: (+994 12) 465 72 43

E-mail: ask@liderkart.com, azerenterprise @liderkart.com
www.ask.org.az
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WESTERN ILLINOIS UNIVERSITY

WESTERN ILLINOIS UNIVERSITY (WIU) (http://www.wiu.ed) is a comprehensive,
public  university, comprised of 4 colleges with 44 departments (see
http://www.wiu.edu/toc/dept.phpand two campuses; one in Macomb, lllinois, the other in the
Moline, lllinois. First settled in 1829, Macomb is in west-centllalois, remains principally
agriculturally-based, and has a population around 20,000 persons. Moline is thee‘Qtiad-
Cities” (Moline and Rock Island of lllinois, Davenport and Bettenddfrflowa) located in
Northwest lllinois, where Interstate 80 (one of the principal sté¢e highway systems) crosses
the Mississippi River. Population in the region is approximately 40Qp@€ébns, and the area is
rapidly diversifying. The region, while agriculturally prominergiso houses sophisticated
manufacturing. John Deere; (world-renowned equipment manufactunertha Rock Island
Arsenal,(the largest government-owned weapons manufacturing arsémalestern world) are
among the major industrial citizens of the region. In additiond@oufacturing, the Rock Island
Arsenal provides logistics and base support services for the Armed Forces.

WIU’s strategic plan emphasizes four fundamental values of ad@adexcellence,
educational opportunity, personal growth, and social responsibility  (see
http://www.wiu.edu/about/values.phpThese values guide all programs, resulting in WIU’s
offering two remarkable guarantees to all incoming freshmaaests; a 4 year cost guarantee
(guaranteeing rates for tuition, fees, and room & board for foansyeand a GradTrac program
(assuring students can complete their course of study within 4 years).

In March 2006, WIU was ranked as among the best value undergradsitiation
among 150 colleges and universities in the United States byririee®n Review’'s “America’s
Best Value College” based on student opinion data from a total of@#bls. WIU was also
recognized by The Princeton Review as one of the “Best in tldevédt Colleges,” and was
selected as one of only 24 public universities ranked a Tier 1 MtdweMasters Institution by
the U.S. News and World Report.

WIU serves approximately 13,500 students on its two campuses and thrstaytceli
learning. The Macomb campus is a residential campus, while theeMghklled the Quad Cities
Campus) is a commuter campus. During the 2007 Academic year, 2,458sdegre awarded
to undergraduate students, and 602 to graduate students. WIU off&frshallbenefits of large
public universities; accomplished faculty; modern technologies and &silgnd broad academic
and extracurricular opportunities. WIU further offers advantalyatslarger public universities
can't; personalized attention from qualified faculty, adminiesteatand staff. Full-time faculty
teach 95% of classes, guiding student learning, discovery and perfermahlce average
undergraduate class size is 28 students, and WIU (system-wakd} [@oStudent-to-Faculty ratio
of 17:1. This permits individualized attention and mentoring

Western lllinois University - Quad Cities (WIU-QC), [wheBy. Emeric Solymossy,
ERENET Member serves], offers upper-division bachelor's degrees, posiabaeate certificate
programs, and master's degrees as well as the education Spdeigie2 and the educational
doctorate. Undergraduate students complete their first two yéastudy (general education
curriculum) at one of the region’s excellent community colleges, transfer to WIU for their
specialization. WIU-QC students have all the advantagestafraysand dedicated faculty, state-
of-the-art educational facilities, and a range of academic atrdcarricular activities at a
commuter campus. As a result of a Deere & Company donatiomesfrant property, WIU is
planning an expansion of the Quad Cities campus. The new campugraa¥gssissippi River
will allow Western to better meet the need for public higltercation in the Quad Cities. In
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January 2006 Western received $2.4 million from the State of Illisot®mnplete architectural
and engineering plans for the renovation of the first building at the new Riverfroptisa

College of Business and Technology

The College of Business and Technology (CBT) was established40vgears ago.
Seventeen (17) undergraduate degree programs and five (5) grdelgise programs are offered
by 125 faculty in eight departments, including: Accountancy, AgucejtComputer Science,
Economics, Engineering Technology, Information Systems & DeciSmences, Management,
and Marketing & Finance. The undergraduate and graduate prograscsountancy andll
business fields are accredited by AACSB International - Tésoéiation to Advance Collegiate
Schools of Business. AACSB International accreditation represdwat highest standard of
achievement for business schools, worldwide. Institutions that eareddation confirm their
commitment to quality and continuous improvement through a rigorous andetmnpive peer
review. AACSB International accreditation is the hallmark otedence in management
education. The criteria and standards are applied in all depastashtall majors to ensure a
guality educational experience for all students.

In addition to extensive linkages with other domestic institutions, CBT, through fice Of
of Global Education http://www.wiu.edu/globaledl/has built many collaborative agreements
with international partners, and actively seeks new, mutualleflogal, cooperative linkages.
These include opportunities, faculty exchanges, and unique degree progmamss the Tri-
Lateral MBA degreeH(ttp://www.wiu.edu/globaled/tmba/overview.hijnand the newly initiated
Transatlantic, Dual-Degree prograhitp://www.wiu.edu/globaled/sabroad/duald.php

The Department of Management

Management skills are applied people skills. In essence, Managemans getting work
accomplished through the efforts of others and utilization of ressurThe Department of
Management offers two Bachelor of Business degree programb pitueide the theoretical and
practical knowledge, skills, and abilities needed for manageriabpadalist jobs having high
potential in various types of organizations. The program blendsetierperspectives and
practical applications to develop teamwork, team-building, communicagpiailem-solving,
leadership, analytic ability, ethical reasoning, and more.

The Bachelor’'s of Business Degree (B.B.) in Managementedegrogram emphasizes
practical professional management skills, allowing studentgbiliéx to focus on such areas as
organizational behavior/organization development, small business managanteiperations
management. Since management is a diverse and applied fielddgf 8te objectives of the
management program include the preparation of generalists wbgrate and coordinate
organizational activities of marketing, finance, accounting, op&gtiand human resources in
order to meet organizational goals, and the preparation of gpesci@ho focus on such activities
as management analysis, information systems, policy andgstratealysis, and the management
of a single operation. Typical placements include positions in commi&ed occupations,
general management, retailing management, high technology iattation, organization
development consulting, health care administration, hotel/motel managegoa@rnment
services, administration of non-profit organizations, and operations nmeageositions in
manufacturing and service organizations.

The management of human resources exists to improve the \effexts of people in
organizations. The B.B. in Human Resource Management degree pregiasigned to develop
the professional skills needed for a successful career in the hestance management function
in both service and production organizations. In addition, students receol& dase in other
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functional areas of an organization. Typical career areasvg®yment recruiting, training and
development, industrial relations, contract analysis and admirostrdaioor relations, wage and
salary administration, employee benefits, safety and health, and governmphacoe

As an extension of the undergraduate education within businessidesiphe Master of
Business Administration (MBA) plays a pivotal role in providing @ngnating business
experience for students. The goal of the MBA is to prepare indigidoialeadership and socially
responsible managerial roles in an interdependent, multicultural, &adsealibusiness world.
Graduates demonstrate skills and competencies in a broad curriqidticomprises academic
studies in business and are prepared for advanced level positions nety v complex
organizations.

Small Business Management / Entrepreneurship

While the small business management, e-commerce, and enggship courses are
taught by the Department of Management, entrepreneurship is pramittlein the CBT, and is
supported by the entire university community. WIU was seledeazha of about 10 state-wide
Entrepreneurship Centers (EC) designed as catalysts to mbatby the State of lllinois. The
Western lllinois Entrepreneurship Centerhttg://www.wiuec.org)/ is housed in the recently
opened Western lllinois Business Technology Center, and is the 'lahlogjanization for
WIU's economic development activities in the Macomb region. iAgisides Small Business
Development Center (SBDC)ht(p://www.wiusbdc.org/ the College of Business and
Technology's Business Technology Center, and the Center for thecatppli of Information
Technology (CAIT). Entrepreneurial attributes are furthepleasized through the executives in
residence, which frequently features prominent entrepreneurs tagyuished speakers. (see
http://www.wiu.edu/CBT/executiveinresidenge/

Similarly, the Quad Cities campus, in conjunction with partreard collaborators,
promotes Entrepreneurship and economic development through entreprendiviigl iacthe
form of active engagement and cooperative working relationships. -Q@UWvorks to promote
entrepreneurial activity and economic development in the community thritngg Northwest
Region Entrepreneurship Center, the Small Business Developmentr,Cietelinternational
Trade Center, and the Procurement and Technical Assistance Center.

WIU offers a series of courses to assist students considgsaakgng self-employment and
entrepreneurship. Entrepreneurship curriculum is built on a foundationnaigerment, finance,
and marketing courses. With the option of an e-commerce course, students can purstwmne
directions; either a course that focuses on business plan developmenymque course that
uses teams from different disciplines (e.g., physics and busiteesigvelop a product and the
business concept around that product.

Entrepreneurship education at WIU seeks to expose students to ¢ceese®involved in
creating, managing and successfully growing a small fiflithis involves creativity, innovation,
resource control, and measured risk-taking. While not every studéstast their own business,
these abilities are appreciated by all employers, andkilie are suitable for any vocation or
occupation the students may subsequently enter. Increasingly, entship, like the areas of
ethics and critical thinking, should not be treated as separatetsybjicas ways of thinking and
acting, and incorporated across the entire curriculum. New cobesag considered for
implementation emphasize the concept of entrepreneurism; exterfidngohcepts beyond
venture initiation. With the expansion of WIU’'s Manufacturing Technglogonstruction
Management, and Supply-Chain Management programs (just to nam&)a rfeeds are
increasing for courses dealing with creativity, innovation, and new prodwelopment, as well
as opportunity funding, risk assessment, and intrapreneurship (theidgnaf entrepreneurship
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within established organizations). The goal is to prepare studenssicceed in a world

characterized by smaller businesses in an increasingly chaadictechnologically complex
workplace environment.
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Wandsworth Youth
Enterprise Centre
(WYEC) is a charity based
in Tooting in Wandsworth,
London and we been

supporting young people
aged 17-30 to develop their business ideas and start up their ownsbasisace 1988. During

this time we have built up a considerable bank of expertise indlgeaind our programmes of

support for young people are recognised as models of good practitendkonally and
internationally.

:DQRGVZRUWK <RXWK (QWHUSULVH &HRQMUN RUXGQLEMSU KRV
SURJUDPPH IRU \RXQJ HQWUHY UR@MBG X BVQF H< (& KDME&EKIBQ E

VXFFHVVIX0O\ KHOSLQJ \RXQJ SHRSOH CG/HWH O FERGERWHIGU V |
EXVLQHVV PHQ DQG ZRPHQ

6XSSRUW LQFOXGHYV

Free Introductory Business Awareness Workshops
Free One to One Business Counselling

Free Business Skills Training Workshops

Low Cost Business Address Service

Low Cost Business Premises
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ENTREPRENEURSHIP AND ECONOMIC GROWTH
INTERNATIONAL CONFERENCE (EEGIC)

28-29 March 2008

BABES-BOLYAI UNIVERSITY, ROMANIA
We are glad to announce and invite you to attend th e first Entrepreneurship and Economic Growth
International Conference (EEGIC) organized by new G EM member team, Romania, which will be
held in Cluj-Napoca, Romania, Babes-Bolyai Universi ty, Faculty of Economics and Business
Administration between 28-29 ™ of March 2008.

This conference aims to bring together both recent theoretical developments and empirical
analysis with applications in the following section CH

1. Small Business Management

2. Entrepreneurship Policy

3. Enterprise Dynamics in Stages of Growth

4, Globalization and Entrepreneurship

Abstract submission deadline: 1 %' of February, 2008
Paper submission deadline: 1 * of March, 2008

For further details please see the following site: www.econ.ubbcluj.ro/~eeqic

CONTACT PERSON: Tinde Petra Petru

Email: eeqgic@econ.ubbcluj.ro

ILCKWWS ZZZ JHPFRQVRUWLXP RUJ HYHQWVBDUWLFOH DVS]|
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FACULTY OF ECONOMICS, LAW AND ADMINISTRATIVE SCIENC ES

an

d

“PRO IURE” FOUNDATION

Call for Abstracts

First anno

June 4" - Ju
Tirgu -
) +#

PARTICIPAtion fee (includes theconference materials
and proceedingswelcome cocktail, coffee breaks, gall
dinner and reception for the main author).
100 - one participant — one paper

Details about the payment for the registration hatel
accommodation can be obtained at the contact asklres

! Papers submitted after the deadline cannot b
published!
The fees must be paid in to “Petru Maior” Univeysif
Tirgu-Mure accounts,
- in Ron:RO33TREZ476504601X000428 rezoreria
Tirgu-Mure , Cod fiscal 4322831, markinGCELM-3.
-in : RO74RNCB0193015969130002, BCR Central,
Tirgu-Mure , Cod fiscal 4322831, markinGELM-3.

uncement

ne 7", 2008
Mure

j*)

- in $: RO47RNCB019301596913000BCR Central,
Tirgu-Mure , Cod fiscal 4322831markingICELM-3.
25 - accompanying person
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ICELM-3 is organized impartnership with:
Faculty of Law and Political Sciences, Versaillesgnt-Quentin en Yvelines University,France;
Metropolitan State College of DenverUSA;
Entrepreneurship Research and Education Network oCentral European Universities ERENET.

The languagesof the conference are English and French. Eadicipemt can present only one paper (author or co-
author), which will be published in the volume &HLM-3 Proceeding. Research papers should be atjgin
unpublished elsewhere and no longer than 16 pagdength. Detailed information on format and regagd
electronic submission will be available on the evahce Web site.

Instructions for Authors. The paper will be written in Microsoft WORIP.age Format: Paper size A4, margins left,
right, top and bottom - 20 mm, (Justified), defdolt TNR 14 pt, line spacing 1,Baper Title: on 50 mm, upper
case, TNR 16 pt, boldilign center;List of Authors: Second line under title, TNR 14 pt, bold (includingme,
scientific title and institution)Abstract: include a 200 wordbstractsecond line under authors, TNR, 14ifalics;
Drawings and charts: will be numbered and inserted in the tdxotnote: in the bottom of the page, TNR, 11, pt
Bibliography: The references, ordered alphabetically, shouldtllee end of the paper.

Papers shall be e-mailed to your track chair’s e-in@ddress.
Web: http://eja.upm.ro/icelm3/

DEADLINES
January 20, 2008 - Submission of titles and abstracts (about 200dsjor
February 5, 2008 - Notification of abstract acceptance
March 10, 2008 - Submission of full papers
March 30, 2008 - Notification of full papers acceptance
May 1, 2008 - Payment of the participation fee

R R G A
Honorary President
Tudor DR GANU, Honorary Member of the Romanian Academy
President
Liviu MARIAN, Rector of ,Petru Maior” University

(!+' +( * #( * (1 (2 # ) (!+* (* Ht-, H,+

1. LAW and PUBLIC ADMINISTRATION
Brindu a Marian: +40-727-842222
dlicelm3@ea.upm.ro

2. MANAGEMENT and MARKETING
Andrei M rginean: +40-744-567439
d2icelm3@ea.upm.ro

3. ECONOMICS (Economics, Accounting, Finance, Bankig)
Irina P can: +40-744-363857
d3icelm3@ea.upm.ro

4. SOCIAL and POLITICAL SCIENCES
Maria Georgescu:+40-745-818555
ddicelm3@ea.upm.ro

5. INFORMATION and DECISION SYSTEMS;
MATHEMATICAL MODELLING and STATISTICS
Marta Kiss:+40-740-205279

d5icelm3@ea.upm.ro

6. ENTREPRENEURSHIP EDUCATION
DanielaD | | u: +40-741-396365

d6icelm3@ea.upm.ro
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loan ABRUDAN (Romania)
Bernardo Diniz de AYALA (Portugal)
Gordon ANTHONY (Ireland)
Gyula BAKACSI (Hungary)
Ringolds BALODIS ( Letonia)
Didier BLANC (France)
Franco BOCHICCHIO (ltaly)
Gabriela BODEA (Romania)
Beatrice BOISSARD (France)
Vasile BOLO (Romania)
Paul BRAN (Romania)
Alexandru C TAN  (Romania)
Doina C TAN (Romania)
Silviu CERNA (Romania)
Drago CHILEA (Romania)
Lucian CHIRIAC (Romania)
Jerzy CIESLIK (Poland)
Laz r CISTELECAN (Romania)
Krisztian CSAPO (Hungary)
Alexandre FAYAD (Lebanon)
Janos FUSTOS (USA)
Jean GAYET (France)
Nicolae GHI OIU (Romania)
Romulus GIDRO (Romania)
Miroslav GLAS (Slovenia)
Mihaly GOROG (Hungary)
Olivier GUEZOU (France)
Gyorgy JENEI (Hungary)
Péter KORTESI (Hungary)
Jean-Pierre LEBRETON (France)
Viorel LEFTER (Romania)
Ernest LUPAN (Romania)
Ali AL JABAL (Bahraim)
Stéphane MANSON (France)
Liviu MASALAR (Belgium)
Dumitru MATI (Romania)
loan M RGINEAN (Romania)
Gheorghe MIHAI (Romania)
loan MIHU (Romania)

Jean-Claude MILLION (France)

Mircea tefan MINEA (Romania)
Radu MOTICA (Romania)
Ramona NEAG (Romania)

Gheorghe NEAGU (Moldova)
loan NISTOR (Romania)
Nicola PAPARELLA (ltaly)

José ESTEVE PARDO (Spain)
Viorel PA CA (Romania)
Jean-Luc PENOT (France)
Angela PERUCCA (ltaly)

Rodica Narcisa PETRESCU (Romania)
Sanja PFEIFER (Croatia)
Yves POIRMEUR (Frange

Marius POLIAC (USA)
Laszl6 POOK (USA)
Corneliu POPEI (Romania)
Federico PRUS (Argentine)
Tamas RAPCSAK ( Hungary)
Constantin ROCA (Romania)
Traian ROTARIU (Romania)
Costache RUSU (Romania)
loan SAB U-POP (Romania)
Silviu SBURLAN (Romania)
Emeric SOLYMOSSY (USA)
Michal SOLTES (Slovakia)
Antal SZABO (Hungary)
Miklos SZABO (Hungary
Zsuzsanna SZABO (Romanih
llie IMON (Romania)
Neculai TAB R (Romania)
Andras TORMA (Hungary)
Daniel THIEL (France)
loan VIDA (Romania)
Spyridon VLACHOPOULOS (Greece)
Zita Paprika ZOLTAYNE (Hungary)
Krzysztof WACH (Poland)
Hans-Jiurgen WEISSBACH (Germany)

R ,EA $ 1 # 2

G+ +( ..

WEDNESDAY, JUNE 4, 2008
9% 2% Registration: ,Continental” Hotel
19°% 222 WelcomeCocktail, ,Continental” Hotel

THURSDAY, JUNE 5, 2008

9°0.13 Opening Ceremony
10°%-13° Scientific Sessions
13*%15% Lunch break
15°-18% Scientific Sessions
20°°-22°° Galla Dinner

FRIDAY, JUNE 6, 2008
9%0.13% Scientific Sessions
13915 Lunch break
15°%-17°° Round tables:
e European Public Administration
 Sustainable urbanism development
*ENTREPENEURSHIP EDUCATION

1 R% )
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SATURDAY, JUNE 7, 2008
Post Conference Tours.

L HH3H ()

CO-PRESIDENT
Zsuzsanna SZABO
Lucian CHIRIAC

Secretary
Daniela Cristina VALEA
Members
Jean-Luc PENOT (France)
Laszl6 POOK (USA)
Péter KORTESI (Hungary)

Adrian BOANT Raul Felix HODO
Br du BOLO Marta KISS
Rodica CISTELECAN Andrei MRGINEAN
Drago CHILEA Brindu a MARIAN
Liviu CIUCAN RUSU Nicoleta MEDREA
DanielaD L L U Ramona NEAG
Tatiana D NESCU loan PASTOR
Corina DAMBEAN IinaP CAN
Lucreia DOGARU loan SAB U-POP
Eugenia ENACHE Olimpiu SABU-POP
Maria-Ana GEORGESCU DanielTEFAN
Emilia HERMAN Ozana VOD
Mail Address

Universitatea ,Petru Maior”
Facultatea de tiin e Economice, Juridice i Administrative
ICELM - 3
Str. Livezeni, nr. 69, Tirgu-Mure
540560 ROMANIA
Telephone: + 40-721-433979
+ 40-742-993395
Fax: + 40-265-219034
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FOR DETAILED INFORMATION ON THE CONFERENCE PLEASE VISIT
http://www.finpin.com/English/Conference2008/tabid/2346/language/ebdS/Default.aspx
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The University “Ss. Cyril and Methodius” Business Start-up Ceintré&Skopje, Macedonia
together with CITY College (an affiliated institution of Univigysof Sheffield) - Computer
Science Department, Thessaloniki, Greece are organizing thénfesnational Conference for
Entrepreneurship, Innovation, and Regional Development ICEIRD 2008. Itakdl place in
Skopje and Ohrid in the period 8th — 11th May 2008.

&(,5" ZLOO EH RUJDQL]HG LQ (@R MW FRD MIWKHR QOIS WHKG@H X
0D\

7TRSLFV FRYHUHG DW WKH FRQIHUHQFH DUH

Governmental and regional policies on entrepreneurship, innovation and R&D
Clustering and networking

Entrepreneurship education

Family businesses and entrepreneurship

University — industry collaboration

Innovation policy in small and medium enterprises

ICT and Regional competitiveness

Knowledge management and technology transfer

Regional innovation strategies

Regional competitiveness and development

Business process modeling

The benefit of knowledge zone, business centers and incubators in the region
Business incubation

Best practices in the region / Macedonia (start-up companies)

Financing innovation, R&D, SMEs

OBJECTIVE OF THE CONFERENCE
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7TKH REMHFWLYH RI WKH &RQIHUHQPH SODFR GHWFKHWURQQP I
JRYHUQPHQW PLQLVWULHY DQG VWDWH LDVIHQFLHEWYV HDRIAK
GHYHORSPHQW FHQWHUV VWDUW XS FBRWHVUMDEAGCW QFOXED W
WR GLVFXVV WRSLF WKDW DUH RI FD®&FEBO®SHRIRWULWBQHRIN\
LQFUHDVHG UHJLRQDO GHYHORSPHQW LQ WKH 6RXWK (DVW (X

7KH NH\ DUHDV RI WKH FRQIHUHQFH DUH

Entrepreneurship as a process of identifying opportunities and puttfg deas into
practice;

Innovation as the driver of national, regional and global economy;

Regional development and the possibilities and barriers for closgremtion between South
East European economies.

TARGET AUDIENCE

7TKH ZRUNVKRS ZLOO EH DGGUHVVHGIBWHQOWHRWD OHBQ G WUHLY
DOO FRXQWULHV RI 6RXWK (DVW (XMKRSBURRKRVIVURI LSRYRLFY HA
WKH DUHD RI ,QQRYDWLRQ (QWUH SHNHHHXIIAVKQ W DG BLHIQ R

JURXS DUH HQWHUSULVHV DV ZHOOL]DW RRQ@VJRFWU YR H@OQWBRO
WRSLFV

7KH ZRUNVKRS EULQJV WRJHWKHU SROLHU WP DSIHRIN VIV BB VEWK
SHRSOH DQG VFLHQWLVWYV LQ WKLV XXEM HHW H DHPR QW H LER
SROLF\ PDNLQJ DQG QHZ LGHDV RQ FRRP S6SMIFW DOHW BV YHIVD DV
DUH VWXGHQWY \RXQJ UHVHDUFKHUV WV¥LH@W®LYMDGHPQG W
LQGXVWU\ WR SUHVHQW DFWXDO UBSHBPIWER 8WKIGHBWY WUDGEF
RUJDQLVHG RQ WK 0D\

,Q FRQMXQFWLRQ ZLWK ,&R)6W K H DASNHY VLRI SFZDRY K SOV BRRIENLFR ¢
,QFXEDWRUV 6(16, PHHWLIQY ZKOIOGWAIIH SODFH LQ 2KULG RC

FOR FURTHER INFORMATION PLEASE VISIT THE FOLLOWING WEB-SIT E:
http://www.iceird.org/
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“Advancing Small Business and Entrepreneurship: Fro m Research to Results”
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www.icsb2008.org

For submission guideline follow
http://www.icsb2008.org/documents/2008ICSBSubmissionRequirements_008fp
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If you have difficulty viewing the content of this email, please visit
http://www.icsb2008.org/callforpapersperlex.htmi
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VISION AND OBJECTIVES

The International Small Business Congress has been held annually since the first event in Hawaii in 1974.
The basic objectives were in 1974 and are today to assemble representatives from trade associations,
governments, financial institutions, business support organisations and academic communities for the
purpose of exchanging views about small and medium-sized business problems, policies and
programmes for assisting them. Other objectives are to provide business opportunities among
participating SME people and to develop communication linkages and networks and to continue
meaningful contacts and relationships, resulting in mutual assistance among various regions of the world.

This annual Congress has been hosted by countries such as Australia, Canada, Germany, Japan,
Singapore, South Korea, Spain and USA. ISBC has been organised in a similar model but without a
formal charter. A unique feature of the Congress is that each hosting country is encouraged to present the
programme to suit its own culture, background and expertise. A total of more than 20,000 participants
throughout the world have attended the 33 Congresses to date.

ISBE 2008 Conference

The Congress is being held in conjunction with the Institute for Small Business & Entrepreneurship’s
Annual Conference and there will be several joint Plenary Sessions and Social Events arranged to
facilitate international networking opportunities for all delegates.

WHO SHOULD ATTEND?

Trade Associations
Support Organisations JLOQDQFLHUYV

Practitioners - Entrepreneurs

Consultants
SROLF\ PDNHUYV Business Strategists

Advisers & Mentors

WHY SHOULD YOU ATTEND?
Share best practice in business management and development
Consider applications and policy implications of latest research
Find out what new opportunities and threats lie ahead
Develop your networks and establish new working relationships
Business to business networking and match-making

Best practice visits to Industrial Parks, Incubation & Innovation Centres

ISBC 2008 Congress Secretariat, PO Box 288, Dept NC 805, Harrogate, HG1 9AX, UK
Tel: +44(0)1423 879208 Fax: +44(0)1423 870025
E-mail: info@isbc2008.0rg
Website: www.isbc2008.0rg
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NEWS RELEASE - BOOKS

The Observatory of European SMEs was established by the Commission in December 1992 in
order to improve the monitoring of the economic per formance of small and medium sized
enterprises (SMESs) in Europe. Its task is to provid e information on SMEs to policy-makers,

researchers, economists and SMEs themselves.
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Sourcehttp://ec.europa.eu/enterprise/enterprise_policy/analysis/observemontm
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